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YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TENEBUAEHUA «LUTB»

(8 pepakuun ot 09.09.2020r.)

My6bnuyHoe akuymoHepHoe obuiecTBo «MobunbHblie TeneCuctembl» (OnepaTop)
109147, r. MockBa, yn. Mapkcuctckas, . 4
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p/c 40702810800000001732 B MAO «MTC-baHk»,
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O6LLecTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaanoselaHne» (Bewartens)
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Paspgen |. O6wue nonoxeHus.

Cratbs 1. OGnacTb NpUMeHeHUs.

1.1. Ycnosus okasaHus ycnyr nogsvxHon ceasm « MTC» u ycnyr cnyTHUKoBoro tenesngeHms «LITB» (nanee nmenyotca
— YcnoBus) paspaboTaHbl B COOTBETCTBUMM C [pakgaHckum kogekcom Poccuiickon ®epepauunn, 3akoHoMm Poccuinckom
depepaumm "O 3awmTe npaB notpebutenen”, GegepansHbiM 3akoHoM "O cBasn”, MNpaBuna okasaHusa ycnyr NogBMXKHOM
CBSA3N W PEryNMPYOT OTHOLUEHUSA MO OKa3aHWK YCMyr MOABMXHOM pagmnoTenedOHHOM CBA3WU, TereMaTuyecKux ycryr
CBA3U, yCcnyr CBA3U MO nepepade AaHHbIX, OKa3blBaeMbIX C UCMOIb30OBaHEM ceTun I'IO,IJ.BI/I)KHOVI CBA3U (p,anee - yCJ'IyFI/I
Onepatopa), ycnyr cnyTHUKOBOro TeneeuaeHus (ganee - Ycnyru Bewarens), a Takke WHbIX CONPSPKEHHBIX C HAMUW yCnyr
(cepBucHoe, MHPOPMALMOHHO-CpaBoYHOE 06CNyXMBaHWe, OOCTYN K YCyraMm KOHTEHT-NpoBangepoB 1 ap.).

Hactosiwme Ycnoeus yctaHaenuatotcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B OTHOLWEHUN
Ycnyr BewaTens) camocToAaTeNnbHO, ABNATCA Ny6nmMyHon ogepTon n MoryT ObiTb NpUHATLI ABOHEHTOM HE MHaYe Kak
nyTemM npuUCoeduHEHNst K HAM B LenoM. Hactosiwme Ycnosusi, a Tawkke npeanoxeHus ob mx mameHeHunm (odpepra)
pa3meLlLatoTca Ha cante OnepaTopa.

1.2. Hactosilme YcnoBus He pacnpoCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro o6opyaoBaHus.

1.3. Ycnyrm Onepatopa v ycnyrn Bewatens He MoryT ObiTb Mcnonb3oBaHbl AGOHEHTOM ©e3 [AOMONHUTENBHOIo
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ans NpoBedeHus NoTepen, rofocoBaHumn, KOHKYPCOB, BUKTOPWH, peKrnambl,
ONpOCOB, MAaCCOBbIX PacCbIfIOK COODOLLEHUIA, YCTaHOBKM LUMKO30B ONA OOCTyna K CeTU 3nekTpocsasn u UNHTepHeT-
TenedoHMN, MaccoBOW reHepaumm Tpaduka u T.n.

1.4. Ycnyrn cBaAsn npepoctaenatioTca OnepatopoM Ha OCHOBaHUM OeWCTBYHOLWMX nuueH3un Onepatopa, B T.u.
cnegytowmx nuueHsmin: Ne 160411 ot 28.04.2018, Ne 152519 ot 21.05.2017, Ne 137567 ot 15.02.2016, Ne 101245 ot
25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 150060 ot 17.04.2017 BblgaHHbIX PenepanbHom
cnyxbon no Hag3opy B cdepe CBA3N, UHDOPMALMOHHBIX TEXHOSOTUA U MACCOBbLIX KOMMYHMKaLMA. [ONHbIN nepeyeHb
nuueH3un OnepaTopa pa3melleH Ha Cante OnepaTtopa n JoBoAMTCA 40 cBedeHus AGOHEHTOB B MecTax 0bCnyXnBaHus
ABOHEHTOB, B T.4. Npu 3aknodeHnn [Joroopa.

Ycnyrm cnyTtHukoBoro TB npegoctaensioTca Bewartenem Ha ocHoBaHum nuueHsmm Cepust TB Ne 25810 ot 03 ceHTA6ps
2014 r., BoigaHHOn depepanbHOM ciyxbowm no Haa3opy B cdepe CBA3W, UHHOPMALMOHHBIX TEXHOMOMMM U MacCOBbIX
KOMMYHUKaLNA.

Cratbs 2. TepMUHBLI U onpeaeneHuns, UCNoJib3yeMble B HACTOSALWMX YCIOBUAX

Bce 3aronoBkum pasgenoB (cTaten) MCNONb3ylTCA B HAcTOAWMX YCNOBMSAX MCKIOYUTENbHO Ans  yaobcTea
NCMNOMb30BaHNs (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BMUAIOT Ha TONIKOBaHUE HAacTOALLMX Y CIOBUNA.

2.1. A6GOHeHm — (PU3MYECKOE WNUN HPUAMYECKOE NULO, WUHAMBMAYANbHbLIA NPeanpuHUMaTenb C KOTOPbIM 3aKouyeH
[orosop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa.

2.2. A6oHeHMcKuli Homep — TeNnedOHHbIN HOMep, BblaensemMblii AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoauntcs ngeHtndukaumsa AGoHeHTCKOro obopyaoBaHUs ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmMckoe o6opydosaHue — COBOKYNMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOMCTB, BKMovas TB-npuctaeky nnm
CAM-mMopyrnb, aHTEHHY U1 T.M., No3Bonsowmnx AGoHeHTy nony4datb Ycnyrn Onepatopa u Bewatens.

2.4. Akmueauust Kapmbi Onnamsi - onpegeneHHaa OnepaTopom nocnenoBaTenlbHOCTbL AENCTBUIA Bnagenbua KapThbl,
pes3ynbTaTtoM KOTOpbIX siBndeTcs onpegeneHne Onepatopom JIMueBOro cyeta M yBeNUYEHWE Ha HEM ocTaTka Ha
BEMWYMHY HOMUWHaNa ucnonb3oBaHHon KapTbl.

2.5. Akmueauyusi Ycnyza Bewjamens — onpegeneHHasn Belwatenem nocnenoBatenbHOCTb AecTBUA ABOHEHTa, KOoTopas
3aknoyaeTcsd B TOM uucne B npuBeneHun ABGoHeHTckoro obopydoBaHus B paboyee COCTOsiHME, MNO3BOMsOLLEe
OCYLLECTBNATbL AEKOAMPOBAHME CUrHana TeNeBU3MOHHBLIX MnporpaMm B Lenax obecneyeHus goctyna K Ycnyram
Bewarens.



2.6. ACP — aBTOMaTM3MpOBaHHas cMcTeMa pacyeToB, NpeAcTaBnsowas codon annapaTHO-MPOrpaMMHbIA KOMIIEKC,
npegHasHadeHHbIM ons obecnevyeHnss aBTomaTMsauum pacyeToB ¢ aboHeHTaMu u/vnu nonb3oBaTensiMyM YCnyr, a Takke
ans ydeta n o6paboTkm MHbopMaLum 0 NPeLOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Bewqamenb — OO6LeCcTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «LlndpoBoe TenepapguoselaHmey (r. Mocksa,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBatowee AOOHEHTaM MMaTHbIE YCIyrM CryTHUKOBOIO TENEBUAEHUS, ABMSHOLLEECH
cTopoHon no loroBopy ¢ AGOHEHTOM.

2.8. ba3zoenili nakem — lNakeT, BKNoYeHNe koToporo B [Noanucky siensieTca obsi3aTernbHbIM YCNOBUMEM OIS BKITHOYEHUS B
Mognucky JononHUTENbHbBIX NaKeTOB.

2.9. Hoeoeop — cornawexHve Mmexay Onepatopom, Bewartenem u AGOHEHTOM O BO3ME34AHOM OKasaHWM YChyr,
3aKM4YeHHOe B COOTBETCTBUM C HacTosiwmmu YcnosusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacTosAWMMN YcnoBusimm TapudHbIM NpeanoxeHnemMm, obcrnyXuBaHMe Mo KOTOPOMY MPOM3BOOMTCS C MPUMEHEHMEM
otaensHoro TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.10. JonosnHumenbHbIl nakem — [lakeT, BKOYEHWE KOToporo B lognncky BO3MOXHO TOMbKO MpPW BKIMIOYEHWUM B
Moanucky basosoro nakeTa.

2.11. EduHuuya mapudpukayuu Ycnye — egvHuua u3MepeHuss obbemMa OKa3aHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnmeaeTcs OnepaTtopoM (B oTHowweHumn yenyr Onepatopa) n Bewatenem (B oTHoweHuu yenyr Bewwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLEeCTBYeT NOATBEPXKAEHHas
OnepaTopomM TexHM4eckass BO3MOXXHOCTb NPeAOCTaBNeHNs Ycnyr, okasbliBaeMblx C Ucnornb3oBaHem SIM-kapTbl.

2.13. 3oHa NoKpbIMuUsi cnymHuKa — YacTb TepputTopun PP, B npegenax koTopon obecrneynBaeTcsi ypoBeHb CUrHanoB
CO CMyTHUKA, HEOBXOOUMbIA NS UX NpyMemMa C 3a4aHHbIM Ka4yecTBOM, a Takke rapaHTMpyeTcsl ClOoCOOHOCTb npuvema Ha
Bxoae NC3 curHanos oT 3eMHoi ctaHuum (Tenenopt CHTB), obnagatoLuert onpegeneHHbIM1 napameTpamu.

2.14. Kapma Onnamsi (Kapma) — nHanBugyansHO onpedeneHHbIi HocuTenb, NCMONHAEMbIN B BUAE NNacTUKOBOW KapThbl
unun B nHom onpegensiemom OnepaTopoM BuAe, yCTaHOBIEHHOIO HOMUHaMa, Coaepalumin nHopmauuo, Heobxoanmyto
ansa nposegeHns Aktueauumn Kaptbl (B T.4. cpok AkTmBaumm KapTbl). Mcnonb3yeTca ans onnatel Yenyr. B cnyyae ecnu
ABOHEHTY OKa3sblBanuCb MHble COMpsbkeHHble ¢ HUMKU ycrnyri, OnepaTop BrpaBe HanpaeBuTb CpeAacTBa AN onnarthbl
OaHHbIX YCRyT.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOGOHEHTOM B YycTaHoBneHHo OnepatopoM wu Bewartenem dopme
nocreqoBaTenbHOCTL CMMBOSIOB (OYKB, Lmndp), cnyxawas gns naeHtudpukaumm AboHeHTa npy ncnonHeHmm Jorosopa.
2.16. Jluyeeoili cyem — aHanutuyeckuii cdet B ACP Onepartopa 1 nporpaMmMHo-annapaTHbIX CpeacTBax, UCMosib3yeMblX
Bewartenem, cnyxawmin gna yyeta obbema okasaHHbIX YCMyr, MOCTYMMEHUS W PacXOOoBaHWUS [AEHEXHbIX CPEeAcTB,
BHECEHHbIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb BblAeNeHO HECKOMbKO JIMLEBLIX CHETOB.

2.17. Onepamop — [ly6nuyHoe akumoHepHoe obwiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasblBatoLLee yCryrn CBsI3M Ha OCHOBaHUK JNTMLEH3UI, ABRsitoLeecs CTopoHou no [JoroBopy ¢ AGOHEHTOM.

2.18. lNakem — COBOKYMNHOCTb TerienporpaMmm (TeriekaHanoB), pacnpocTpaHsaemblx Belwjatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne pgoctyna k npocmotpy [lakeTa, nytem [llognmuckn ABOHeHTa, siBnsieTcs
ycnosuem nonydeHnss AboHeHTom Ycenyr Bewatens.

2.19. Modnucka — kxombuHauus (Habop) lMakeToB, BbiOpaHHbIX AGOHEHTOM, nonydeHue ycnyr Bewatens B coctaee
KoTopbiX AGOHEHT 0653yeTCsa onnayvnBathb.

2.20. lNopoz2 coeduHeHust — YycTaHaBnuBaembin OnepaTopoM MPOMEXYTOK BpEMEHW C y4deTom TpeboBaHui
3akoHogaTtenbcTBa PP, N0 nCcTe4eHnn KOTOPOro NPoAOIIKEHNE YCTAHOBMEHHOrO COeAMHEHMS ABMAETCH OCHOBaHNEM s
Hayana Tapudukaumm Ycnyr.

2.21. lNMonb3oeamens — noboe husnyeckoe nuUo, He 3akroumBliee AGOHEHTCKUI OOroBOpP, HO CNOCOOHOEe nonyyaTb
Yenyrn nocpecTBoM UCMonb3oBaHNA AGOHEHTCKOro obopygoBaHus.

2.22. Pac4yemHsbili nepuod — nepvon BpeMeHW, 3a KOTOpbIA onpeaensieTcs dakTMdeckn NonyyYeHHbI 1 onnadMBaeMbii
AbBoHeHTOM 00bem Ycnyr. Ecnn mHast NpoaormkuTensHocTb PacuyeTHoOro nepuoga He yCTaHOBEHa MO COrfalleHuo
CTOPOH, PacyeTHbIV neprog cunTaeTcsl paBHbIM OAHOMY MecsiLy.

2.23. Poymune — npegoctasnsemas Onepatopom AGOHEHTY BO3MOXXHOCTb C MPUMEHEHMEM yka3daHHon B [loroBope SIM-
KapTbl MONb30BaTbCA YCryramu, OKasbiBaeMbIMW OPYrMM OMepaTtopoM CBSA3M, C KOTopbiM Yy ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas wHpopMauMa O TeppuTopMM U HauMEHOBAHWAX OMnepaTopoB CBA3W, rae ABOOHEeHTy
npegoctaBnseTcd PoymuHr, ykasbiBaetca Onepatopom Ha Cavite Onepartopa.

2.24. TapudpHbili nnaH Bewjamens — COBOKYNHOCTb LIEHOBLIX YCMOBWUW, Ha KOTOpbIX Bewartens npeanaraet AGOHEHTY
nonb30BaTbCHA OAHOM UIMU HECKONbKMMIK Ycnyramu BewaTens.

2.25. TapudpHbil nnaH Onepamopa — COBOKYMHOCTb LEEHOBbIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet ADOHEHTY
nonb3oBaTbCsA O4HOM NMBO Heckonbknmn Ycnyramm Onepatopa.

2.26. TapugpHOoe npedsioXeHue - COBOKYMHOCTb LEHOBbIX YCroBui. Mo cmbicny Hactosiwmx Ycnosui TapudHoe
NpeanoXeHne npegycMaTpvMBaeT oOTAeNbHbIM TapudHbiin nnadH Onepatopa wu  TapudHbli nnaH  Bewartens,
onpeaensioLmne ycrnosus 1 nopsgok nonyvenus yenyr Onepartopa v Bewarens.

2.27. Ycnyau — ycnyrn, okasbiBaemble AGOHEHTY, a8 UMEHHO:

Ycnyeu Bewamensi — ycnyrm CrOyTHUKOBOIMO TENEBUMOEHUS W/WNN WHbIE COMPSPKEHHbIE C HUMW  YCIyTW,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/WMMM C MPUBMEYEHMEM TPETbUX Inu (CepBUCHOE, MHAOPMALMVOHHO-
crnpaBoYHOE OOCNy>XMBaHUE U T.M.), BKIoYatoLwme B cebs:

- ycnyru no BewaHuo (pacnpocTpaHeHutio) NakeTa TenenporpamMm, B TOM YMcne No NpegocTaBreHnto 4octyna K
npocmoTpy basoBoro nakeTta Ha ycrnoBusix, NPeAYCMOTPEHHbBIX ADOHEHTCKMM JOTOBOPOM;

- yCnyru no npegocTaBfeHno JOCTyna K BelaTenbHon nnatopme — OCHOBHas ycnyra, 6e3 aktMBaumm KOTOpOK
He npefocTaBnseTcst JOCTYN K MPOCMOTPY Kakux-nnbo MakeTos Tenenporpamm.

Ycnyeu Onepamopa - ycnyrm NOABWKHOW paavMoTenedOHHON CBSA3M, TenemaTtuyeckue YCryru, ycriyrm mno
nepegavye AaHHbIX WMWK MHbIE COMPSKEHHbIE C HUMMW YCMyrK, OKa3biBaemble OnepaTopoM HENOCpencTBEHHO W/unu C
NMPVBMEYEHNEM TPETbUX NUL, (CEPBUCHOE, MH(POPMALIMOHHO-CNPaBoYHOE OOCMyXMBaHWE, YCNyrn MECTHOW TenedOHHOMN



CBS13U C NpefocTaBneHmeM [JononHutensHoro aboHeHTCKoro Homepa 6e3 opraHusaunm aboHEHTCKON NMHUW, KOHTEHTHbIE

ycnyru u ap.).

2.28. YnosnHoMo4YeHHoe suyo — nuuo, YNnaTolm B KacCy KOTOPOro AEHEeXHbIX cpeacTB AOOHEHT WCMOMHSET CBOM

AeHexHble obsi3aTenbcTBa, Bo3HMKatowme nepen OnepatopoMm M Bewatenem u3 [orosopa. [epeyeHb Takux nuu

4oBoanTcs 0o cBeneHust AGOHEHTa B Nopsiake, NPeayCMOTPEHHOM M. 11.2. HAaCTOALWMX Y CIOBUIA.

2.29. SIM-kapma — WAEHTU(PUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WHGOPMauuKW, C MOMOLLBID KOTOPOro

ocyluecTBnsieTca naeHtndumkaums AboHeHTa OnepatopoMm, ocTyn ABOHEHTCKOro 06opya0BaHNs K CETU NOABWDKHON CBSI3N,

a Takke 3almTa OT HeCaHKLMOHMPOBAHHOIO MCMONb30BaHWA BbiaeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamkax

nornyyeHust goctyna K Ycnyram Bellarensi B COOTBETCTBMU C MOPSAKOM YCTaHOBMEHHbIM Beluarenem.

2.30. Catim — pecypc Onepartopa B ceTn VIHTepHET, pasMeLLeHHbIN No agpecy: Www.mts,ru, rae pasMelleHa nogpobHas

nHpopmauumsa o6 okasbiBaeMbIx ycryrax OnepaTopa u Bewarens.

2.31. JnyHbIn KabuHeT — Beb-cTpaHMLa Ha canTe OnepaTtopa, cofepXallias MHPOPMaLUIo O 3akasbiBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHDOPMaLMIO 06 06 beMe MoMnyveHHbIX YCRyr 1 TeKyLLEeM COCTOSHUM
Jlvuesoro cueta, AOCTYN K KOTOPOW OCYLLECTBASETCA C MOMOLbIO ayTEHTUMUKALUMOHHBLIX AaHHbIX
(YHUKanbHbIA NOTVH 1M napons). JlormH n napone Ana goctyna B JIMYHbIN KabuHeT BbigatTca AGOHEHTY npu
3akrnoveHnn [JoroBopa. JInyHbI kabMHET MOXET MCnonb3oBaTbCA AN Bbloopa AOOHEHTOM KOHKPETHbIX
Yenyr n JononHUTenbHbIX YCnyr, oTka3a OT HUX, a Takke Ans pasMeleHus ysegomneHus Onepatopa,
agpecoBaHHbIX ABOHeHTy. AOOHeHT 00s513aH o0ecneunTb COXPaHHOCTb formHa K napons ABOOHeHTa,
HeobxoanMbIX onsa goctyna B JIMYHbIN KabuHeT. [lencTBusi, coBepLUeHHble B JInyHOM kabuHeTe, JocTyn B
KOTOpbIA OCYLLECTBMIEH C MCMONb30BaHWEM JlorMHa W napons AOOHEeHTa, NpuU3HalTCA OeNCTBUAMMU,
coBepLUeHHbIMU ABOHEHTOM NIMYHO UMK €ro YNONHOMOYEHHbIM NpeacTaBuTeNeM OT MMEHWN U B MHTepecax
ABoHeHTa. MNpy 3TOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM 4MCne HeCaHKLMOHUPOBAHHbLIE)
OENCTBUSA TPETbMX UL, UMEBLUNX MECTO B JINYHOM kabmHeTe ADOHEHTa, 4OCTYN K KOTOPOMY OCYLLECTBIEH C
ncrnonb3oBaHWeM fnorMHa 1 napons ABOHeHTa, a Takke 3a nocneacTemsa Takux genctemn. OnepaTop Brnpase
npegoctaBnTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naposib A4S AocTyna B JIMYHbIN kabMHET, Npu 3TOM NTOTUH
octaetcd HeusMmeHHbIM. Onepatop Bnpase 6e3 npegynpexgeHnss MNpUOCTaHOBUTL — UCMONb30BaHMe
ABoHeHTOM JlnyHoro kabuHeTa B cnyyae pacTtopxeHus [Jorosopa

Paspgen Il. Mopsagok n ycnoBus 3akntoyeHus [loroBopa

Cratba 3. Mopsanok 3aknoveHna v npoaneHuns aencreua [loroBopa

3.1. [oroBop BCTynaeT B cwurly M CTaHoBUTCA ob6s3atenbHbiM Anst CTOPOH C MOMeHTa ero 3akmniodeHus. [lpaBa wm
obs13aHHOCTKN No [loroeopy, npedycmaTpyBatoLLeMy MCNOb30BaHME nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaoT
C MOMEHTa Hadvana okasaHua ycnyr OnepaTopom no nepeHeceHHOMYy AOOHEeHTCKOMYy Homepy. Ecnm unHoe He
cornacoBaHo cTopoHamu B [loroBope, NoCNeaHnin CYNTAeTCs 3aKoYeHHbIM Ha HeoNpedeneHHbIN CPOK.

HocTtyn AGOHeHTCKOro obopyaoBaHMs C BKIHOYEHHOM B Hero SIM-kapTol Kk ceTn nogBwKHOWM CBA3M obecneunBaeTcs C
MOMEHTa 3akntodeHus [loroBopa M BHeceHUs AOOHEHTOM HeOobXOAMMbIX MnaTexen B COOTBETCTBUMM C BbliOpPaHHbLIM
ABOHEHTOM nepeyHem, obbemom Yenyr n TapndHbIM NnaHoMm.

B cnyyae 3aknoueHnss cTopoHamm cpoudHoro [loroBopa ero OencTBME NpoaSieBaeTCsl KaxAbld pa3 Ha cnegylowun
nepuoA, paBHbI NepBOHa4YanbHOMY CPOKy aencteust [loroBopa, ecnn AGOHEHT He 3asBUT 06 06paTHOM He no3gHee, Yem
3a OBe HeJenum 4o OKOHYaHUA cpoka ero AenCTBuS.

3.2. Heotbemnemon u4acTtbto [loroBopa sBRSOTCA HacTosiwme Ycnoeusi, BblibpaHHoe A6oHeHToM TapudHoe
npeanoxeHne (TapudHbii nnaH Onepatopa u TapudHbin nnaH Bewartens), TexHudeckne TpeboBaHWSA U 3HAYEHMS
rnokasaTenen kayecTBa OKa3aHusl YCMyr CBA3W MO nepedaye AaHHbIX W TenemaTuyecKux YCMnyr CBsi3W, fnepeveHb
nuueHsnin OnepaTopa u Bewartens, CornaweHne o6 3nekTpoOHHOM B3aMMOAEWCTBMM C UCMOSb30BaHMEM MNPOCTOWN
3MNEKTPOHHOW MOAMUCKU, a TaKke YCroBUs OepT, NPUHATbBIX ADOHEHTOM B MOpsSAKe M Ha YCMOBUSX, YCTAHOBMEHHbIX
OnepaTopom u Beluarenem.

3.3. B cootBeTcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwarenb B uensax
3aknoyeHns w/vnm wucnonHeHus [oroBopa, a Tawke B Uenax cobnogeHus LOENCTBYIOWEro 3akoHOA4aTeNbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHEHTa c/6e3 NCnonb3oBaHNSA CBOMX NPOrpaMMHO-annapaTtHbix cpeacTs. lMog
06paboTKoM MepcoHanbHbIX AaHHbIX MOHUMaeTcss nwboe JdencTBue (onepauus) WM COBOKYMHOCTb  OENCTBUN
(onepauun), coBeplUaemMbIX C MCMONb30BaHMEM CpPEACTB aBToOMaTtusauumn unm 6e3 MCnonb3oBaHUS TakMx CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKINOYasa cbop, 3annck, cMcTemMaTmM3aunio, HakoneHne, XxpaHeHme, B T.4. KOMUIN JOKYMEHTOB,
YyOOCTOBEPSIOLNX JIMHYHOCTb, YTOYHEHME (OOHOBMEHME, U3MEHEHWE), W3BIEYEeHMe, UCMOMb30BaHWE, 0bOe3nnynBaHue,
GroknpoBaHue, yaaneHme, yHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntoyeHns [loroBopa v 0o npekpailieHus obsa3atenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHMST CPOKOB XPAHEHUS MEPCOHANbHbIX AaHHbIX, YCTAHOBIIEHHbIX 3aKOHOO4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE
cornacue Ha 00paboTKy nepcoHanbHbiX AaHHbix Onepatopom u Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHune, NpegocTaBneHne, 4OcTyn) u nopyyveHve Onepatopom mnu Belwatenem tpeTbum nvuam obpaboTku
nepcoHanbHbIX OaHHbIX, nepegaHHbix ABoHeHToM Onepatopy u Bewartenio B xoge ucnonHeHnuss [oroeBopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasdaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBAsn» (3a
UCKIMIOYEHNEM MHOPMaLMK, CcocTaBnsowen TanHy cBA3un).[lpegycMoTpeHHoe HacTodwmM ab3auem cornacue
pacnpoCTpaHsAeTCss Ha cnydau, korga HeobXOOUMOCTb €ero MofyvyeHus NpegycMoTpeHa AEeWCTBYOLWMMM HOPMaTUMBHO-
NpaBOBbLIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B LENsX WcnonHeHnus [oroBopa, B TOM uucne And uenewn
abOHEHTCKOro, CEPBMCHOMO U CMPaBOYHO-MHAOPMAaLMOHHOIO obcnyXmnBaHms AGOHEHTa, B T.4. BKIKOYEHUS B AaHHbIE ANS
NMHGOPMALIMOHHO-CNPaBOYHOrO 0BCNY>XMBaHUS, OKa3aHWs eMy YCIyr, HEPa3pbIBHO CBsI3aHHbLIX ¢ Ycnyramu Onepatopa u
BewaTtens, B3bickaHUs 4eOUTOPCKON 3a00IKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 JOrOBOPHOW OOKYMEHTauuu, B
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MHBIX Liensx, HepaspbIBHO CBSA3aHHbLIX C UCMonHeHnem [orosopa, a Takke ana cobnogennst Onepatopom v Bellatenem
TpeboBaHWIN ENCTBYIOLLEro 3aKoHoA4aTENbLCTRA.

MepeyeHb nuu, oOcCyLLeCTBNSAIOWMNX 00paboTKy nepcoHarnbHbIX AaHHbIX AGOHeHTa no nopyyeHuto Onepatopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a TaKkke afpeca Takmx Nul ykasaHbl Ha Cavite um OoBogATCA OO CBefeHust
ABOHEHTOB B MecTax obcnyxuBaHua AGoHeHTOB OnepaTopa M Belwartens, B TOM 4ucrie B MOMEHT 3aKMO4eHus
[oroBopa.

B cny4dae Hecornacua AGOHeHTa LENCTBME HACTOSILLErO MYyHKTA HE pacrnpoCTpaHsAeTCsl Ha B3auMOOTHoLeHns CTOpOH
npv ycnoeun, 4To AGOHEHT Npu 3akntoydeHun [JoroBopa 3asiBUT O CBOEM HECOrNacuMu WNM MOLacT COOTBETCTBYHOLLEE
3asBneHune B agpec OnepaTopa B nepuoj aenctauna [Jorosopa.

3.5. B cnyyasx, korga HeobxoanmocTb nony4yeHns cornacust ot AGoHeHTa npegycMoTpeHa AEeNCTBYOLWUMN HOPMATUBHO-
NnpaBoOBbIMW akTamu, MOAMNUCbIBasi HacToAWMA aoroBop, AOOHEHT-topuguyYeckoe nuuo BblpaXkaeT corfnacue Ha
npegocTaBreHne AOCTyna K ycrnyram CBsi3u, OKasblBaeMbIM OPYrMMW OnepaTopamMu, Ha UCMONb30oBaHWE cBefeHuin o6
ABOHEHTE, B TOM YuCre MX NpegocTaBrieHne TPETbMM NnLaM, Ha NonyyYeHne MHOPMaLMOHHBIX PacChIoK, pekrnambl no
ceTsaM anekTpocBsan oT OnepaTtopa, B TOM 4Mcrle 0 ToBapax/paboTax/ycnyrax n nHbix obbeKkTax peknammpoBaHust n/nnm
06bekTax MHAOPMUPOBaAHUS TPETbUX NnL. ABOHEHT BNpaBe OTO3BaTb CBOE cOrfacue B Nopsigke, ykazaHHOM B Nn.n. 7.4,
7.5, 7.6 HacToALWMX YCNoBUN.

3.6. [ina 3akntoveHusa [Joroeopa (B Yactun Ycnyr Onepatopa) UCnonb3yTCa NOMELLEHUS (YacTU NOMELLEHNIN), TOProBble
MecTa, TOproBble OOBLEKTbl, TPAHCMOPTHLIE CPEACTBa, COOTBETCTByHOLME TpeboBaHusm n. 1 cr. 44 denepanbHoOro
3akoHa «O cBsasu». lMpu ucnonb3oBaHMM ONs 3aknoyeHust [loroBopa nomelleHusi AGoHeHTa AOGOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBUE TAKOrO MOMELLEHMS YKa3daHHbIM TpeboBaHUSAM.

Pazgen lil. MepeyeHb, 06bem 1 kayecTBO Ycnyr

Cratba 4. MNMepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTca BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoXeHnem,
BKMovawoLwmm B cebs TapudHbin nnad Onepatopa u TapudHbin nnaH BewaTtens, ¢ y4eToM UHbIX YCNyr, 3akasaHHbIX
ABOHEHTOM [OMNOMHUTENBHO B COOTBETCTBMM C AEWCTBYOLWMMM NpegnoxeHuamu Onepartopa, Bewarena nunu tpetbux
nuu.

Kpome ToOro, nepeveHb Ycnyr onpegenserca BO3MOXHOCTAMUM ABOHeHTCkoro obopyamoBaHud. lNMepeyeHb Ycnyr npwm
PoyMuHre 3aBuCUT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okaszaHHbIXx ABGoHeHTy OnepaTtopom n Beliarenem, ocyliecTBnseTcsd Ha OCHOBaHMU
nokasaHun ACP Onepatopa n nporpaMMHo-annapaTtHbIX CpeacTs, ucnonb3yemblx Belwatenem, nubo obopygoBaHus
CBSA3M ApYruX OonepaTopoB CBA3MW, B YACTHOCTU, NMpU OKa3aHum ycnyr cBA3m AGOHeHTy B PoymuHre.

5.2. Ncxopga n3 cymm paHee BHECEHHbIX NnaTexen, ycnoBui TapudHOro npeanoXeHus, BKIoYawwero B cebs
TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatens, n o6béma mcnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHun PoymmHrom) B ACP Onepatopa n nporpammHo-anmnapaTHbIX CpPeacTBax, MCMONb3yeMbiX
Bewatenem, ykasbiBaeTca ocTaTok Ha JluueBom cuveTe. BenmuumHa ocTtaTtka npeactaensdetr cobon o0600LeHHYHo
nHpopmaumo 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb MCMONb3oBaH ADOHEHTOM (MOMOXUTENBHOE 3HAYEHNE ocTaTKa)
unu 6bin ucnonb3oBaH ABGOHEHTOM MoOCne MOMHOMO0 pPacxogoBaHMA Ha onnaty YCrnyr BHECEHHbIX nnaTexewn
(oTpuuaTenbHoe 3HadeHuMe ocTaTka). BHeceHMe nnaTexen OTpakaeTcs Kak yBernvyeHue ocTatka Ha JluueBom cueTte,
B3MMaHWe nnaTbl 3a OKa3aHHble YCMyrM — KakK ero ymeHblueHne. YMeHbLUeHWe ocTaTka MpouM3BOAUTCS ucxogsd M3
Tapudos Ha Ycnyru ¢ yyetom HOC v nHbIX Hanoroe, BKIto4aeMblx B LieHy. OTpuuaTtenbHoe 3Ha4yeHne ocTaTka BblpaxaeT
pa3vep 3agorkeHHocTn AboHeHTa. CBegeHusa o6 octatke Ha JlmueBom cyeTte ADOHEHTa CpeAacTB, BHECEHHbIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOW CTpoKon B cyeTax. CBegeHus o
TeKylieM ocTtatke Ha JlnueBom cuete MoryT BbiTb nonyyeHsl AboHeHTOM y Onepatopa 1 Bewatens (B T.4. C MOMOLLbLIO
ronocossblx, Internet n/unn nHbix cepsucos Onepartopa u Bewatens).

5.3. MpogomknTensHOCTb COEANHEHMS NPY NepeaaYe HeronocoBon nHdopmaumm otcuntoiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avta. Mcxogs m3 TexHUYeckmx ocobeHHocTen pabotel cetn Onepatopa, OnepaTop BhpaBe
yCTaHaBnMBaTb MakCMMaslbHY0 MPOOOSPKUTENBbHOCTL OOHOMO HEMPEPbLIBHOIO COEAMHEHWs B TaKOW CETU, KOTOPOe He
MoxeT ObiTb MeHee 180 MuHyT. WHopmMauusi 0 mMakCcMMarnbHOM MPOAOIMKUTENIBHOCTU COEeOUHEHUS [OBOOUTCHA OO0
ABOHEHTOB B nopsigke, yCTaHOBMEHHOM M. 11.2 HACTOALWMX Y CNOBUNA.

5.4. TlepeyeHb oOKasbiBaemblx Ycnyr onpegensietcs BblOpaHHbIM AOOHeHTOM TapudHbiM nnaHom Onepatopa u
TapudHbiMm nnaHom BelaTens, a Takke nepeyHeM SONONHUTENBHO 3aKasaHHbIX UM YCryr.

lMpuocTaHoBNEHME oOKasaHus YCryr Mpou3BOOUTCA B ChAyY4asix W B MOPSAKE, YCTAHOBMEHHbIX [ENCTBYHOLUM
3aKOHOAATENbCTBOM.

Mpn onmate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHCOBbI MeTog pacyetoB) CTOpOHbI cornacoBanm
npogormkeHne okasanua OnepaTtopom u Bewlatenem ABOHEHTY Ycnyr CBepX CyMMbl BHECEHHBIX OEHEXHbIX CPeaCTB Ha
JInueBor cyet AGOHEHTa, B TOM 4YuCne NMPU HanUuMu ycTaHOBNEHHOTO ADOHEHTOM COEAMHEHWS OO €ro 3aBepLUEeHUs.
lMpuMEeHeHMEe OTMOXEHHOro MraTeXxa BO3MOXHO TakKe Ha OCHOBAaHWM OTAENbHOrO cornaweHnss ¢ ADOHEHTOM Ha
YCIOBMSAX Takoro cornaweHus. Ecnv B cornmaweHun ¢ ADOHEHTOM He CKa3aHO WHOe, METOL PacyeToB NPV OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLMM MYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTtBO paguotenecgpoHHou cBa3m Onepartopa
6.1. KayecTBO noaBmkHOM paguoTenedoHHON CBsA3M B 30HE PaaMONOKPbITUS CETU COOTBETCTBYET AeNCTByOWMUM B PO
TEXHMYECKMM HOPMaM M UMEKOLLMMCH NUUEH3NAM. TexXHU4eckne nokasaTtenim U HOpPMbl, B COOTBETCTBUM C KOTOPbLIMU



0OKa3blBalOTCHA YyCnyrn cBA3W, pasMelleHbl Ha Cainte OnepaTtopa M SBRAOTCA HeoTbemnemon 4acTtbio [dorosopa.
OnepaTtop npefocTaBnsAeT yCnyrn CBs3WM KPYrioCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM NPOBEAEHNS C
cobniogeHneMm  TpeboBaHUWM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBa, JIULEH3MM  HEOOXOAMMbBbIX  PEMOHTHbIX U
npocunakTnyeckux pabot. Kpome TOro, KavyecTBO MOABWXHOW paaunoTenedOoHHON CBA3M MOXET YXyALlaTbes,
npepbiBaTbCA MNU COMPOBOXAATbCS MomMexamu BONU3M NUHWIA anekTponepedad, B TOHHENsSX W noasanax, nopg
BO3JeNCTBMEM penbeda MecTHOCTM 1 HebnaronpuAaTHBIX METEOPOOrMYECKNX YCIIOBUIA.

6.2. MNMpepocTtaBnsiemass AGOHEHTY MOABWKHAA paguoTenedoHHas CBsi3b B CUINY KOHCTPYKTUBHbBIX OCODEHHOCTeNn ceTu
3aBUCUT OT KavecTBa 0O0opyaoBaHUS ONepaTopoB MECTHbIX MPOBOAHBIX TeredOHHbIX NMHWUIA, 060pya0BaHMSA OnNepaTopoB
MeXOyHapOAHON U MeXayropogHoOu CBA3W.

6.3. Onepatop 1 Bellatens He HeCcyT OTBETCTBEHHOCTM 3@ HELOCTATKW YCMyr, BO3HVKLLME BCreACTBUE UCMONb30BaHMSA
AOOHEHTOM HEeWCnpaBHOrO, He OTBEYaloLero YCTaHOBMNEHHbIM TpeboBaHMAM W He BXOASWero B NepeyeHb
pekoMeHgoBaHHoro OnepaTtopom 1 Bewatenem AboHeHTckoro obopyaoBaHus, nmb6o AGOHEHTCKOro obopyaoBaHMs Unu
MPUKNagHoro nporpaMMHoro obecneyeHus, KoTopble ObiMM U3MeHeHbl unu moauduumpoBaHbl 6e3 cornmacoBaHus C
npounssogutenem n OnepatopoM w/unu Bewatenem, nMbo HaCTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOO0BaHHLIM
OnepaTopom u/unu Belwatenem HacTponkam.

6.4.0nepatop 1 Bewatenb ocBoboxaalOTCA OT OTBETCTBEHHOCTM 3a HecoOmnoaeHve YCroBWI OKasaHus Ycnyr, B
YaCTHOCTM, HEKOPPEKTHOrO MCMNonb3oBaHWs AGoHeHTOM wu/unu [Monb3oBatenem AGOHEHTCKOro 0OopyaoBaHus,
HEKOPPEKTHOrO OCYyLLEeCTBMNeHNst AKTUBaLmMmn Ycnyru, ocyuiectenerms Nnarexa, BO3HUKHOBEHMS NMOMEX, 3aTpyaHSIOLLUX
NpuMeM curHana, CBA3aHHbIX C MECTOM W YCIOBWUSIM pacronoXeHmss ABOHEHTCKoro obopyaoBaHWs,  U3MEHEHW,
NCKaXXEHWUA ,HapyLUEHUA, NepepbIBOB UMW 3afepXXek pacnpoCTPaHEHUS CUrHana, Bbl3BaHHbIX NPUPOAHBLIMU SABMEHUSAMU
(BKIIOYAsA COMHEYHYK aKTMBHOCTb MM HebnaronpuaTHble MeTeoporornyeckue ycnoswusi), nonydveHuss OnepaTtopoMm u
Bewarenem B npouecce nognucaHus ABOHeHTCKoro gorosopa U Peructpauun ABGOHEHTa HeOOCTOBEPHbIX CBEAEHWN,
HenpeacTtaeneHuss AGoHeHTOM no 3anpocy Onepatopa v Beliatens OokyMeHTOB, MOATBEPXAAMOLLMX OOCTOBEPHOCTb
OaHHbIX, nonyyeHnss AGOHEHTOM Ycnyr ¢ HapyLleHneM HopMm u TpeboBaHMM 3akoHogaTtenbcTBa PP, a Takke ycrnosum
ABOHeHTCKOro goroeopa, oT3biBa AGBOHEHTOM B NMMCbMEHHON (bopme cornacus Ha obpaboTky NepcoHanbHbIX AaHHbIX.
6.5. Onepatop un BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy npuknagHoOro nporpaMmHoOro obecnedeHus,
NocTaBnAeMoro TpeTben CTOPOHOM WU He pekoMeHaoBaHHoro OnepaTopom wu BewaTtenem, He oTBedvaloT 3a
paboToCnoCOBHOCTL CEPBEPOB AaHHbLIX YCTAHOBMEHHbIX B MH(POPMaLNOHHO-KOMMYHUKaLMOHHON ceTn «HTepHeT», 1 3a
B3auMOeNCTBME MNpPUKNagHOro nporpaMmmHoro obecnedeHus ABOHeHTckoro obopyaoBaHus € MporpaMMHbIM
obecneyeHneM TakMx cepBepoB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratbsa 7. NNpaBa AGoHeHTa

7.1. MNMonyyaTb HeobBXOOUMYKO U OOCTOBEPHYH MHGopMaumio 06 Onepatope n Bewatene, pexume mnx pabotbl, oGbeme
npegocTaBnsemblX YCnyr, BbICTaBMeHHbIX cHeTax 3a okasbiBaeMble Ycnyru, o 3oHe pagmonokpblTus cetn OnepaTopa, 0O
30He NoKpbITUS CNyTHUKA, NepevHe Yenyr n TapudHbix nnaHax Onepatopa u Bewartens, a Takke UHyt0 MHGopMauuio,
CBSI3aHHYIO C NpeaoCcTaBrieHnem Ycnyr.

7.2. MNony4aTtb cyeTa 3a okasaHHble YCnyru no okoH4YaHMM PacyeTHoro nepnoga B yctaHoBneHHOM [JoroBopom nopsiake.
7.3. B ycraHoeneHHom OnepatopoM 1 Beliatenem nopsigke U3MeHATb UCMONb3yembli nepedeHb Ycnyr, TapudHoe
npegnoxeHune, ysegommus Onepatopa 1 BelwaTtensa B npegyCcMOTPEHHOM HACTOSLLUMK Y CIIOBUSIMUM MOPSIOKE.

7.4. ABOHeHT BrpaBe BbIpa3UTb CBOE COrflacMe WNnNM oTkasd OT NnpegocTaBfeHMs eMy [OocTyna K ycriyram CBsiaw,
OKasblBaeMbIM ApyrMmu onepaTopamu CBA3W.

OTkas oT npepgocTaBneHns ADOOHEHTy [OCcTyna K ycrnyram CBsA3W, OKasblBaeMblM OPYrMMK onepaTtopamu  CBA3w,
ochopmnseTca nytem nogavm AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNEHUs], SBMSOLWErocs HEeOTbEMIIEMON 4acTbio
HoroBopa, NMnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takom OTka3 OEeWCTBYeT C MOMEHTa €ro MonyvyeHus
Onepartopom.

7.5. ABOHEHT BnpaBe BbIpa3nTb CBOE COMfacMe C BO3MOXHOCTbIO MCMOMb30BaHUsi, B TOM 4ucrie, npegocTaBneHus
OnepaTopom TpeTbuM nuuam cBefeHuii o6 ABOHeHTe B Lensx M cryyasx, Korga HeobxoguMOoCTb Takoro corracusi
npegycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPAaBOBLIMY aKTaMu.

ABOHeHT BnpaBe OTO3BaTb [aHHOE MM cornacue B nwboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asiBNEHWs], SBMSIOLLErocs HEOTbEMIEMON YacTbio [oroBopa, nnbo WHbIM Cnocobom,
ycTtaHoBneHHbiM Onepatopom u Bewatenem. Cornacue cuyutaetcs OTO3BaHHbIM AGOHEHTOM C MOMEHTa MOMy4veHus
OnepaTopom n Bewatenem ykasaHHOIo B HACTOSLLLEM MYHKTE 3asiBIEHMS.

[MNonoxeHna HacTosLero NyHKTa NPUMEHSIOTCA B YacTW, He npoTueopeyallen n.3.4. HacToAWmMX YCnoBun.

7.6. ADOHEHT BripaBe BbIpPa3nTb CBOE COMMache Ha BO3MOXHOCTb MOMyYeHUS UHAOPMALMOHHBLIX PacChifioK, peknambl OT
OnepaTtopa, Bewatens, B ToM 4ncrie o ToBapax/pabotax/ycnyrax u MHbIX OObeKTax peknamupoBaHust u/vnm obbekTax
MHOPMMPOBAHUS TPETBUX NKNLL, PAcCNpPOCTPaHSIEMbIX MO CETSIM 3MNEKTPOCBA3W, a Takke Ha MCMoNb30BaHWe cBedeHun 06
ABOHeHTEe B LensX MNpoOBWKEHUs ToBapoB/paboT/ycnyr/ WMHbIX OOBLEKTOB WMH(OPMUPOBAHUS, B TOM 4uUCle, MNyTEM
OCYLLECTBMNEHUS] NMPAMbBIX KOHTAKTOB C ADOHEHTOM C MOMOLLLIO CPeACTB CBA3W, Korga HeOOXOOAMMOCTb TakOro COormacus
npeoycMoTpeHa LENCTBYIOLLMMU HOPMaTMBHO-NMPaBoBbIMU akTamu. B cnyyae, korga Onepatop, Bewatenb siBnsioTcs
peknamopacnpoCTpaHUTENsMK, COrMacue Ha MoslydeHne peknambl 03HadaeT cornacue AGOHEeHTa Ha nony4yeHve, B TOM
yucne peknambl 0 ToBapax/paboTax/ycrnyrax u MHbIX 06 beKTax peKammpoBaHust TPETbUX ML,

ABGOHEHT BnpaBe 0TO3BaTb [aHHOE MM cornacue B nboe Bpems nytem HanpaeneHuss Onepatopy v Bewartento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asiBNEHWs, SABMSIOLLErocs HEOTbLEMIEMON YacTbio [loroBopa, nnbo WHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Beuwatenem. Cornacue cuyutaetcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMy4veHus
OnepaTopom n Bewatenem ykasaHHOIo B HACTOSALLLEM MYHKTE 3asiBIEHMS.



7.7. ABOHeHT-hm3n4eckoe NULO BrpaBe Bblpa3WTb B ycTaHoBrieHHoOM OnepaTopoM Mopsiake OTkas OT MOofyyYeHust OT
Onepatopa uHgopmaumm 06 n3aMeHeHUn OeNCTBYOLNX TapudoB Ha Ycrnyrm B Buae KOPOTKOTO TEKCTOBOrO COOOLLEHMs.
Ecnn ABoHeHT-gusnyeckoe nNuuo oTkasanca oT nonydyeHnss ot OnepaTtopa uHgopmauum o6 MaMeHeHUn OEVCTBYHLLUX
TapuoB Ha Ycryrm B Buae KOPOTKOrO TEKCTOBOrO COOOLWEHWMS M He BblIGupan wHOW crnoco® nornyvyeHus AaHHOM
nHpopmauum, BbIOpaHHbLIM ABOHEHTOM CrnocoboM cuuTaeTcs nofyyeHne uHdopmaumm o6 M3MEHEHUU OEeNCTBYHOLLUX
Tapudgos Onepatopa Ha Carte Onepartopa.
7.8. ABOHeHT BrpaBe yka3aTb B KayecTBe agpeca npefoctaBneHus cyeta 3a ycryrm Onepatopa u Belwatensa agpec
9MEKTPOHHOW MOoYTbl NUOO MNepCcoHMUUMPOBaAHHYD cuUcTeMy camoobcnyxumBaHma Onepatopa. B Takom cnydae
obsi3atenbcTtBa OnepaTopa 1 BewaTena no npeaocTaBneHMo cyeTa CYATAKOTCA MOMHOCTbI UCMOMHEHHbIMM MO haKTy
HanpasneHuss OnepaTtopom 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewartenb He ABngeTca cosgaTenem wunu ydpeguterniemM TeNeBU3UMOHHbIX MporpaMM (TernekaHanos), BelaeMblX B
coctaBe [lakeToB, N0aTOMy AGOHEHT He BrpaBe OTKa3aTbCs OT peKnambl, MOlyYaemMol UM B COCTaBe COOTBETCTBYIOLLEN
TeneBU3MOHHOW NporpaMMbl (TernekaHana).
7.10. Tpw nepBoHaYanbHOM BKoYEHUM ABOHEHTOM HeaBTOpU30BaHHOrO ABGOHEHTCKOro 06opyA0BaHUs, OCyLLECTBNAETCA
aHanu3 Hanuuua AocTyna K ceTu nepedavn AaHHbix. [locne npoBepeHuns aHanmsa AOOHEHTY CTaHOBATCA AOCTYMHbI
criegytoLLme Buabl asTopusauuu:

e aBTOMaTMYeckas aBTopusauus npu Hanudum cetn 3G;

e aBTOPM3aLMS MOCPEACTBOM 3BOHKA B KOHTAKTHLIN LEHTP;

e aBTOpM3aLMS NOCPENCTBOM CaMOCTOATENbHON HAacCTPOMKM ABOHEHTCKOrO 060pyA0BaHUsI C MOMOLLIbIO KOHCYbTaLmm

MacTepa-yCTaHOBLUMKA.
Mocne npoBeaeHus NpoLieaypbl aBTopusaumm ABGOHEHTY AocTynHbl Ycnyrn Onepatopa v Ycenyru Bewatens.

Cratbsa 8. O6s3aHHOCTN ADOHeHTa

8.1. [lo 3akntoueHus [Jorosopa npegoctasnte OnepaTtopy 1 Bewatento Heobxoanmble 1 JOCTOBEPHbIE CBeAeHUA O cebe
B obbeme, npenycMOTpeHHOM [loroBopoM, M NOATBEPAUTb WX [OKYMEHTaNbHO B COOTBETCTBUM C TpeboBaHuMsiMU
OencTsyollero 3akoHogartenoctea P®. B cnyyae maMeHeHUs ykasaHHbIX cBefeHun ABGOHeEHT obsa3aH B TeveHme 60
(lWectngecatn) gHem nocne Takux u3MeHeHwWh npepoctaButb Onepatopy W Bewatenio HoBble AOKyMEHTanbHO
NoATBEPXAEHHbIE AaHHbIE (NPY 3akase AOCTaBKM CHETOB NO BHOBb yKa3aHHOMY adpecy AocTaBka OyaeT npousBoauTbes
co cnepytowero nocne nonyyexHms Onepatopom u Belwatenem nidopmanmm o HOBOM agpece MecsiLa).

8.2. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AencTByoWwWmMMn TapudHeim nnaHom OnepaTtopa u TapudHbIM NnaHoM
Bewatensa n HactoAwmmmn Ycnosusmn. He ucnonb3oBatb Ycnyrv B NpOTUBOMNPABHbBIX LENSAX, a paBHO He coBepLlaTtb
aencteun, HaHocawmx Bpeg Onepartopy, Bewarento w/vnu TpetbMM nuuam, B TOM YMCME HE pacnpoCTpaHAaTb U He
crnocobCcTBOBaTb  PacnpoOCTPaAHEHMIO  BPEOOHOCHOIO  MporpamMMHoOro  obecrnedeHnss co  cBoero  ABGOHEHTCKOro
obopynoBaHus, He danbcuduumpoBats IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTb AENCTBUA, NPENATCTBYOLNX
HOpMasibHOMY (PYHKLIMOHMPOBAHMIO CETU CBSI3M, 06OpyaoBaHMs, nporpaMmmHoro obecneyvenna Onepartopa, Bewartensa n
TpeTbUx nuy,

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn OnepaTopa 1 Bewatens HenocpenctBeHHO OnepaTopy unu ykasaHHOMY MM
YNOMHOMOYEHHOMY 1LY B COOTBETCTBMM C [LEWCTBYHOLWMM MNOPSAKOM, MeTOAOM onnatbl Yenyr, TapudHbiM
npeanoxeHnem (TapudHbeiM nriaHom OnepaTopa n TapudHbIM NnaHomM BewaTtens) n HacToAWMMK Y CITOBUSMNA.

8.4. OcyulecTBnATL CBOU NpaBa kak AGOHEHTa NMMYHO NMBOo Yepes NpeacTaBUTENS, AENCTBYIOLLErO Ha OCHOBaHUM 3aKoHa
unu goeepeHHocTu. MNpu 3ToM OOBEPEHHOCTb OT (PM3MYECKOro nuua AofmkHa ObiTb YOOCTOBEpeHa HoTapuasnbHO Nbo
ochopMineHa WHbIM JOMycKaeMbliM  OEWCTBYIOLWMM  3aKOHOAATENbCTBOM  CrocoboM, MNO3BONSAKOWUM  AOCTOBEPHO
onpeaenuTb (hakT ee Bblgady NMLUOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPUAMYECKOrO Nuua AormKHa ObITb
odopmrieHa cornacHo TpeboBaHuAM 3akoHodaTenbcTBa Poccuiickon degepaumn. Bce OencTtBusi, COBepLUEHHbLIE C
ncnonb3oBaHnem KogoBoro crnoBsa w/unu nocne MaeHTudukaumm, NponaeHHon B nopsiake, onpegeneHHom OnepaTopom
n Bewatenem, cuMtaloTcs Npon3BeAEHHBIMU OT UMEHM U B MHTepecax ADoHeHTa. [JeNncTBus, CBs3aHHbIE C OKa3aHUeM
Ycnyr, coBeplUeHHble ¢ ADOHEHTCKMM 06opyaoBaHWEM, C BKIOYEHHOM B Hero SIM-kaptonm ABOHeHTa, cuuTaroTcA
COBEpPLUEHHBIMU OT UMEHMU 1 B MHTepecax ABOHeHTa.

8.5. Coobwatbs OnepaTtopy wm Bewartenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3atenscTBa Mo onnarte Ycnyr, BAAoTb 40 MOMEHTa nornyyeHus Onepatopom OT AGOHEHTa NMUCbMEHHOrO 3asiBNEHWs
06 yTpaTte SIM-kapThbl, BnekyLlero npekpawieHme obcnyxmsaHusa gaHHon SIM-kaptel OnepaTtopom 1, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JanbHENLLEro NCMoNb30BaHUSA MO HAa3HaYEHMIO.

8.6. Bo msbexaHve BO3MOXHOIO BO3HMKHOBEHUS MOMEX M MHOW OMACHOW CUTyauuu ucnonb3oBatb ABOHEHTCKoe
obopygoBaHue ¢ COOMIOOEHWEM YCTAHOBIIEHHBIX MPaBWMIT U OrpaHUYeHWi (B 4YacTHOCTM, C Yy4eToM 3anpeTa
MCMOMb30BaHNS B neTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusx (A3C), a Takke Ha
NPeanpuUsATUSX, OpraHn3aumnsax, yYpexaeHusx M B OpyrMx MecTax, F4e CyWeCcTByeT OrpaHU4yeHWe Ha WCMNOoNb30BaHue
pagvonepegaroLLnx yCTponcTB).

8.7. Vicnonb3oBaTtb AMs NOAKMOYEHMS K ceTu cBA3M ADOHEHTCkoe obopyadoBaHMe, COOTBETCTBYIOLLEE YCTaHOBIIEHHbBIM
HOpPMaTUBHbIM TPEOOBaHUSM ANSA AaHHOrO BUAa YCMyr CBA3W.

8.8. ABOHeHT 00sa3yeTcs obecneuynTb HEBO3MOXHOCTb [OCTynMa TpeTbuUx vy K cogepxawencs Ha SIM-kapte
3alWmMdpoBaHHON MHGOPMAaLIMK, COCTaBMAOLLIEN KOMMepYeckyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U He
NpeaocTaBnsATb BO3MOXHOCTb TPETbUM NMLAM COBepLuaTh C 3awmndpoBaHHoi nHdopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM YMCIE, C YHMKaNbHbIM naeHTudukatopom aboHeHta cetn (IMSI) n nHgmBmayanbHbeIM KpynTorpadouyeckum
knoyom  AbBoHeHTa (Ki) cnegylowme OEWCTBUS:  U3MEHEHWE, W3BIEYEeHMEe, KOMMPOBAHWE, Pas3MHOXEHMWE,
pacnpocTpaHeHNe, MEPEHOC Ha [ApyrMe HOCUTENM, WHble NPOTMBOMNPaBHble AencTBud, AOOHEHT o06s3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTel unu kapT, cogepxawux uHgopMauuio ¢ AByx unu 6ornee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TaKMX OENCTBUN CO CTOPOHbI TPETbUX Nny. B crnydae HeBbiNnonHeHMs AGOHEHTOM AaHHOW



00643aHHOCTU, OH HeceT obs3aTenbCcTBa Mo onnarte B NOSTHOM 06beMe OkasaHHbIX YCyr, MOofy4YeHHbIX C UCMOSb30BaHeM
aybnukaTtoB SIM-kapT unu KapT, cogepxalmx MHpopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHeHT-topramnyeckoe NuLo 0bsi3aH B TeveHne 15 agHel co OHA 3aknoyeHus [loroBopa CBE4EHUS O NOMb30BaTENAX
Ycnyr AGoHeHTa-topyanM4eckoro nuua (MHAMBMAYanbHOro npeanpuHMMaTens), cogepxaiimne amunum, MMeHa, otyecTsa
(Npy Hanuuun), oaTbl POXAEHWSA, PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTL (HAMMEHOBaHKe, cepusi 1 Homep,
jarta Bbldayn, HavMeHOBaHWe oOpraHa, BblAaBLUEro [AOKYMEHT, WNW KOA4 ModpasfeneHus), a B Crflydae CMeHbl
nonb3oBaTenen Ycnyr AOOHeHTa - LpuaM4eckoro nuua (MHAMBMAYanbHOro npeanpuHuMarens) — npeaocTaBnATb
COOTBETCTBYIOLLIME [AOCTOBEPHbIE CBEAEHUS O HOBbIX MNonb3oBaTensx Ycnyr AGOHeHTa - topuaMyeckoro nwvua
(MHOouBMAYyanbHOro npeanpuHUMartens) He nosgHee 15 gHe co AHA nepejadn um  SIM-kapTbl, ecnv WHOE He
npegycMoTpeHo 3akoHodaTenbcTBoOM Poccuickon ®egepauun. VHdopmaums 0 He4OCTOBEPHOCTU MpefoCcTaBneHHbIX
cBefeHun 06 AGOHeHTe-topuaMYeckoMm nuue (MHAMBUAYyanbHOM NpeanpuHMMaTene) wunu o nonb3oBaTensx Ycnyr
AOOHeHTa-lopuaNYeckoro nuua (MHAMBMAYanbLHOrO npeanpuHUMaTens) HanpaenseTca TakoMmy AGOHeHTy 4epes
nepcoHMMUNPOBaHHYIO cMcTeMy camoobcnyxunsanHus Onepartopa, a Takke No agpecy 3NEKTPOHHOW MOYTbI, yKa3daHHOMY
B [loroBope, ecnn AGOHEHTOM BbliGpaH Takor cnocob npeaocTaBneHms MHoOpMaLmm.

8.10. ABoHeHT 06s13yeTcsa nony4vaTb YCMyry TOMbKO AN IMYHOrO MPOCMOTPA M TOMbKO Ha Tepputopumn P®. Ecnn uHoe He
npeaycMOTPEHO HacToALWMMM Y crnoBuamMU, AGOHEHT BrpaBe OCYLLECTBMSATb NMPOCMOTP TENEBU3UOHHBIX MPOrPamMM TOJbKO
B XXWUNbIX NMOMELLEHMAX, KOTOPbIE HE UCMONL3YIOTCA AN NPeanpPUHMMaTENBCKOM MU MHOW KOMMEPYECKOW AeATENbHOCTH.
8.11. ABOHeHT npuHMMaeT Ha cebsi Becb puck npocmoTpa MakeTa (BKMYas BO3MOXHYO HEOOX0OUMOCTb cobnogeHns
PEXMMOB NPOCMOTPA: OrpaHNYeHUs NO BO3PaCTy; MCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKkKe cornawaeTcsi C BO3MOXHbIM
NosIBMEHMEM OLLMOOK, TEXHUYECKMX COOEB NN TEXHONMOrMYECKNX MEePEPLIBOB B MPOLIECCE OKasaHus YCnyr.

8.12. AGOHeHT 006s3yeTcss OoBoAWTbL [0 cBefeHust Nonb3oBaTtener ycrnoBus ABGOHEHTCKOro [oroBopa B LeEnsx
Hagnexallero okasaHust Ycnyr.

8.13. AGoHeHT, 3aknodas [oroBop, noaTBepxaaeT, YTO OH AEeNCTByeT B CBOEM WHTepece, M OCHOBHOW LENbo
YyCTaHOBMEHUSA AenoBblX OTHoWweHun ¢ OnepaTtopoM siBNSETCA nonyyeHve Ycnyr. B nHom cnyyae B Liensx UCMOSNHeHus
TpeboBaHuin PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusauun (OTMbIBaHMIO)
A0X040B, NOMYyYeHHbIX MPECTynHbIM MNyTeM, U (MHAHCMPOBaHWMIO Teppopuama» ABOHEHT obsizaH coobwmTe 06 aToM
Onepatopy npu 3aknodeHun Jorosopa.

Cratbsa 9. NMpaBa OnepaTtopa n Bewatens

9.1. OnpenensiTb YCNOBWsI OKa3aHust Ycnyr, B TOM vncne TapudHbIX NiiaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUS M3MEHEHUS! B OENCTBYIOLLUME YCNOBWUSI OKasaHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacTosILLMMK Y COBUSIMU MOPSIOKE.

9.2. lNMpurocTaHaBnNnBaTb, B NOPSAKE, yCTAHOBNIEHHOM OENCTBYHOLLUM 3akoHogaTenbCcTBOM P®, okasaHue Ycnyr B crnyvae
HapyLweHns AGOHEHTOM MONOXEHMI HacToawmx Ycnosun ([JoroBopa), B TOM YMCre HApYLLIEHMS CPOKOB onnaTtbl Ycnyr, a
paBHO Mpwu HecobrnogeHun ABGOHEHTOM HOPMATUBHBLIX MPABOBbLIX aKTOB B 06MacTtu CBA3WM - BNOTb A0 YCTpaHEHus
HapyLieHui. [pnocTaHoBEHNE OKa3aHUa ycnyr Ans Hyxa 060poHbI CTpaHbl, 6e3onacHOCTU rocygapcTea u obecneveHms
npaBonopsiAka OCYLLECTBNAETCS B NOpsiAKe, YCTAHOBNEHHOM 3aKOHOAATENBCTBOM O CBSI3U.

9.3. Bewartenb BnpaBe NpuMOCTaHOBUTbL MNpedocTaBneHne ABOHeHTy Ycnyr 6e3 kakon-nmbo KoMmeHcauum B criydae
Heonnatbl AGoHeHTOM Ycnyr Bewartens. Bewartenb npuocTaHaBnNMBaeT OkKa3aHWe Kakux-nnbo ycrnyr ¢ MOMeHTa
OKOHYaHUSA ONJlIaYeHHOro nepuoda okasaHus Ycnyr Bewatena oo mMomeHTa BHeceHusi ADOHEHTOM mnnatbl 3a Ycnyrm
Bewartena Ha odepegHon nepuod. Mo wucteyeHun 9 (HeBATn) MecsueB, B criydae Heonnatbl AGOHEHTOM Ycnyr
Bewartens, Belwarens BnpaBe B OAHOCTOPOHHEM MOPSiAKE OTKa3aTbCsl OT UCNofHeHust AGOHeHTCkoro gorosopa 6es
npeaBapuUTENbHOrO YBEAOMITEHNS UMW KakoN-NMBo koMneHcauuu.

9.4. lNpwn 4ypesBblHaMHbIX CUTyaUUsAX NPUPOAHOro M TeXHOreHHoro xapakrepa Onepartop w/vnu Bewatenb B nopsake,
onpeneneHHoOM 3aKOHO4ATENbLCTBOM, BpaBe BPEMEHHO NPEKPaTUTb UM OrpaHUYUTL OKasaHue ycrnyr. YNonHOMOYEHHbIE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHoAdaTenbCcTBOM Poccuiickon Pepepauum UMET nNpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycrnyramm Onepatopa u ycnyramu BewaTens.

Cratbsa 10. O6a3aHHocTn OnepaTtopa n Bewarens

10.1. MpegocTtaButb ABOHEHTY NMpu 3akrtoveHun JoroBopa Heobxoaumyo 1 JOCTOBEPHYIO MHopMaLmio 06 Ycnyrax, ux
nepeyvyHe n YCrnoBusiX OkasaHus, O PEKBU3MTaX OENCTBYHOLUMX NIMLEH3UA, HA OCHOBAHMM KOTOPbIX OKa3blBalOTCA YCMyrw,
TapudHbIX NaHax, NopsiAKe 1 YCNOBMSAX Onnatbl YCnyr, nopsgke u Cpokax AOCTaBKM CHETOB, 30HE PaaMONOKPLITUS CETU
1 30HE NOKPLITUSA CNyTHKKA, a TaKkkKe NHY MHpOopMaLuo, NPeayCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoA4AaTeNbLCTBOM P®.
10.2. MogkntounTe ABOHEHTa K CBOEN CETU CBA3M, BbiaennTb AGOHEHTY B MONb30BaHWe Ha nepuog aenctensa Jorosopa
ABOHEHTCKMIN HOMEP W/MNM YHUKamnbHbIN KOO WAEHTUUKALMKM M OkasbiBaTb ADOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM no [loroBopy nepevyHem n ob6bemom.

10.3. OpranmsoBaTb OGecnnaTtHOe W KpyrroCyTOYHOE KOHCYNbTUPOBaHME MO BOMpoOCam Mofb30BaHus Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedoctaBndAts uHdopmauunio o Tapudax Ha Ycnyru, 30He paguonoKpbiTus ceTtu, 3oHe
MOKPbITUSI CMYTHUKA, HacTporikax ABOHeHTCkoro obopygoBaHMs ONns nonb3oBaHusa Ycnyramy Onepartopa u Ycnyramu
Bewatens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a0MKEHHOCTM NO onnaTte YCryr.

10.4. MNpepoctaBnuTb ABOHEHTY BO3MOXXHOCTb KPYINIOCYTOYHOrO 6GEeCnNaTHOrO BbI30Ba 3KCTPEHHbIX ONEepaTUBHBLIX CNYX0, B
TOM YUCE: MOXapHOW OXpPaHbl, MUK, CKOPOW MEOULMHCKOW MOMOLLW, aBapyUNHOW ra3oBon cryXbbl - nocpegcTBoM
Habopa HoMepa, eANHOro Ha BCel TeppuTopumn Poccum ans kaxgowm aKCTPEHHOW onepaTMBHON CIyXObl.

10.5. BeictaBnsate ABGOHEHTY cyeTa 3a OkasaHHble YCryrM Ha OocHOBaHuKM nokasaHun ACP Onepartopa v nporpammHo-
annapaTtHbIX CPeAcCTB, uchnonb3yemblx Bewatenem, B nopsigke, NpegyCcMOTPEHHOM HACTOAWMMW  YCIOBUAMU W
[oroBopom, No peksuanTam, ykazaHHblM ADOHEHTOM B [JoroBope.



10.6. MNMpuHMMaTbL HeobxoanMble OpraHM3aUMOHHbIE Mepbl ANs 3aluTbl MEPCOHanbHbIX AaHHbIX ABOHEHTa u cobniogatb
WHble yCTaHOBNEHHbIE TpeboBaHMA K obecnevyeHnto KoHUaEHLMaNbLHOCTN cBeaeHnii 06 AGOHEHTE.

10.7. Cobniogatb ycTaHoBneHHble OnepatopoMm W BelwaTtenem cpoku M MNopsgok YCTpaHEHUst HEeWCrnpaBHOCTEW,
NpPensATCTBYIOLLMX NONb3oBaHUto ycryramm Onepatopa u ycriyramu Belatens.

10.8. OnepaTop u BelwaTtenb ocBOOOXOaOTCSH OT OTBETCTBEHHOCTU 3@ HEUCTIONHEHNE UMW HEHAAEXaLLEee NCMOSTHEHNE
NPUHATLIX Ha cebs obsi3aTensCcTB Mo [JOroBopy, €cnu Ux HEUCTIONHEHUE UM HeHagnexaiiee UCMOMHEHUE NPOU3OLLSIO
BCcneacTeme ob6CToATENBCTB HENPEOSONMMOW CUMbl UM B CBS3U C ENCTBUAMKU ADOHEHTA.

10.9. B cny4yae npueneyeHus OnepatopoMm m(unu) Beljatenem TpeTbero nuua ansa ocywecterneHnss ¢ AGOHEHTOM -
OOSKHMKOM B3anMMOOENCTBUA MO BO3BpaTy MPOCPOYEHHOW 3aforikeHHocTu, Onepatop u(unu) Belwartenb, unu nuuo,
aevicreytowee ot umenn OnepaTopa/Bewatens u (unn) B nHtepecax Onepatopa/Belwiartensi, yBegomnser o6 3Tom
AGOHEHTa - [JOMKHMKa B TeYeHue Tpuauatu pabouMx AHel MyTeM HanpaBrneHuss no novte 6GeCKOHBEPTHLIM
OoTnpaBneHnemM 1nu NpocTbiM MMCbMOM COOTBETCTBYHOLLETO YBEAOMIEHUS.

Paspgen V. Pacyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn yctaHaenueatoTcs OnepaTopom n Bewatenem camoctosiTensHo B TapudHbix nnaHax. Mopor
coeguHeHuns, EaMHunua Tapudukauum Yenyr u nopsgok onnatbl HenonHon EAauHWubl Tapudukaummn ycTaHaBnvBalTes
OnepatopomM camocTosTensHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX MnaHax cogepXaTtcs CBeAeHUsi O CPpoke U
TeppuTopumn ero gercteuns. Nopsgok Tapudukauum coegmHeHn B PoymunHre pasmellaetcs Ha canTe Onepartopa.

11.2. WHdopmauus o OeWcTBYOWMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax BewaTtens
npegocTaBnseTca B Mectax paboTbl ¢ ABOHEHTaMM U PO3HWMYHOW peanusaumm ToBapoB n Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbea Onepatopom u Bewartenem uHeiMm cnocobamu, B Tom yncne Ha CanTe.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBUMM C HacToAWMMKU YcrnoBusaMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix OnepaTtopom 1 Bewatenem TapudHoe npennoxeHue, yCrioBUsa KOTOPOro npeaycMatpyBatoT okasaHue
Yenyr Onepatopa n Bewarensa ogHOBpeMeEHHO U BktovaloT B cebs TapudHbin nnaH Onepatopa v TapudHbIn nnaH
BewaTtens. [Npn atom BeiGpaHHoe AboHeHTOM TapudHoe npeanoxeHne CTaHOBUTCS HeOTbeMIeMon YacTbio [lorosopa.

Cratbsa 12. MeTtoabl pacyeToB

12.1. TNpuMeHnMbIN NpU oKasaHMK YCnyrm MeTod pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHOM npeanoxeHum
(TapudpHoe npeanoxeHne BkoyaeT TapudHbiin nnaH Onepatopa u TapudHbid nnaH Beuwatens). OcHoBaHus
npuMeHeHns meToda pacyeToB onpegenstotcs Onepatopom n Belwarenem n yctaHaBnmBaroTca B TapudHbIX nnaHax, a
Takke goBoaaTca Ao ceeageHns AboHeHTa MHbIM COCOOOM.

12.2. Hactoawmmn Ycnosusimm ycTaHaBnmBaeTcsa, 4To 3a Ycnyrm Onepatopa v Bewartens MoryT npuMMEHSITbCS
aBaHCOBbLIN NN KPEAUTHBLIN METOAbI pacyEeTOB.

12.3. ABaHCOBbIN MeToA pacyeToB. [1Ipy aBaHCOBOM MeETOAEe pacyeToB YCNyrM OoKasbiBaldTCA B 0O0beMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpencTtB. AGOHEHT OO Hayana okasaHus Ycnyr BHOCUT Ha JluueBon cdeT aBaHC (mnartex),
obpasyowmin Ha JluueBom cueTe onpegensiembin OnepatopoMm M Beliatenem nonoxurenbHbi OCTaTok. PacuyeTbl ¢
ABOHEHTOM MpPOU3BOAATCA 3a (paKTUYECKM OKasaHHble B PacueTHom nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbLIX NnaTexen onpegensTca cammum AGOHEHTOM, Mcxogs M3 npegnonaraemoro obbema notpebrneHus
3akasblBaeMbIX Ycnyr n BbibpaHHoro TapncHOro NnpeanoxeHus.

B cnyuae, ecnv 310 NpeaycMOTPEHO YCroBUAMU BblOpaHHOro A6oHeHTOM TapudHOro npeanoxeHns, AGOHEHT BHOCUT
nepBbll aBaHCOBLIA MiaTeX B YCTaHOBMEHHOW TapudHbIM npeanoxeHnem cymme, nocne vero Onepatop u Bewatens
HayMHaeT okasaHue YCcnyr.

Bo3o6HoBneHne npegocTaenenns Ycnyr nocrne nepvoga UX HeoKasaHwWsi B CBSI3UM C OTCyTCTBMEM Ha JluueBom cyeTe
MOMOXWUTENBHOIO OCTaTka MNPOM3BOAMTCA MOCHE MNOCTynfeHus Ha cdeT unmM B kaccy Onepatopa wnmM B Kaccy
YNONHOMOYEHHOIO NMLA O4YepPELHOro aBaHCOBOIo Nnartexa, 0dpasyoLLero NONOXUTENbHBIN OCTaTOK Ha JlnueBom cyeTe.
Onepatop u Bewatene B uensx obecneyeHuss ucnonHeHmss ABOHeHTOM obsizatenscTB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWKAEMbIN MOMOXUTENbHbLIM OCTaToK Ha JlnueBom cyete ABGOHEHTa B 3aBWCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npegnoxenusi, BblopaHHoro ABoHeHTOM. Bo3obHOBNEHe npegocTaBnennss Ycnyr nocre
nepuoda X HeoKa3aHusl B CBA3M C LOCTMXKEHMEM ocTaTka Ha JIMueBOM cCYeTe HECHMKAEeMOro YpPOBHS MPOM3BOAMTCSA
nocne nononHennss Jluuesoro cyeta AOOHEHTa OO CyMMbl, MpEBbILIAOWENA YPOBEHb HECHMXaeMoro ocTaTka.
MHdopmaumio 0 HECHKAEMOM MOSNTOXUTENBHOM ocTaTke ABOHEHT MOXeET nonyunte y OnepaTtopa u Bewatens.

12.4. OnnaTta Ycnyr nocpencTBOM OTNOXEHHOro nnarexa (KpeauTHbin MeTon pacyetoB). [lpy onnate Ycnyr
MOCPELCTBOM OTMIOXEHHOro nnarexa ADOHEHT NMpoM3BOAMT OMnaTy 3a (PakTUYECKM OKasaHHble Ycnyrm B PacueTHoMm
nepuoge B COOTBETCTBUM C HAcToAWMMK YcrnoBusimm 1 [lorosopom. Onnarta nponsBoAnNTCS B COOTBETCTBUN C NMEPEYHEM,
06bemMoM nNoTpedbneHHbIXx ADOHEHTOM Ycnyr 1 BbIbpaHHbIM TapudHbIM NpeanioxeHem.

VcnonHeHne 006s3aTenbCcTB Mo onnate akTUYeckM oOkKasaHHbIX Ycnyr obecneymBaeTcs BHeCEHWEM AOOHEHTOM
OEHEXHOW CcymMMbl B pasmepe, onpegensiemom OnepatopoM M Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss ADOHEHTOM 00sa3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop v Bewatene BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecnedeHns AeHeXHble CpecTBa Ha noraweHme obpa3oBaBLUENCst 3a40MKEHHOCTN.

CymMma K onnate 3a (pakTMyecKkM okasaHHble YCnyru, onpegensieTcsas Ha OcHoBaHuu nokasanui ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPEACTB, UCMoNb3yeMbix Bewartenem.

Onepatop n Bewatens BnpaBe ycTaHaBnvBaTb NuMuTbl (Mpedensl) KpeguToBaHus B uLenoM ans Jluuyesoro cuyeta
ABoHeHTa u/vnn gna ogHoro ADOHEHTCKOrO HoMepa M3 BbigeneHHbIX ADOHEHTY No ogHomy [loroBopy, Npv SOCTUXEHUN



koTopbix Onepatop v Belwartenb nmeeT NpaBo OrpaHWYMTbL MM NpeKkpaTuTb OKa3aHue Ycnyr no Jlnuesomy cyeTy unu
Takomy ABOHeHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNW BbICTaBUTb BHEOYepeaHON cyeT 3a
dakTnyeckn okasaHHble YCnyru, KOTOpbIA AOMKeH ObiTb OnnaveH B CPOK, ykasaHHbIA B cdeTe. BHeouyepegHonm cuer
MOXeT OblTb BbICTaBNeH 3a NEepUoAd BPeMeHW, MPOAOIKUTENbHOCTLI0 MeHblue PacuyeTHoro nepuoga. [pu He
MOCTYNMeHnM B CPOK Ha cyeT unu B kaccy OnepaTtopa wmnv B Kaccy YMOMHOMOYEHHOro nuua AeHEeXHbIX CpeacTs,
[OCTaTOMHbIX ANA onfatbl okasaHHbIX Ycnyr, Onepatop v Bewartenb Bnpase orpaHudMTe O6bem npeaocTaBnseMbiX
Yenyr unun nosriHOCTBIO NPeKpaTuTb npegocTasneHve Ycryr 40 NOCTyNeHUs COOTBETCTBYIOLMX OAEHEXHbIX CPEACTB Ha
cyeT unu B Kaccy Onepatopa WUnu B Kaccy YNorHOMOYeHHOro nuua. Pasmep numuTa (npegena) KpeguToBaHUs MOXeT
onpenenatbca Onepatopom (B yactu ycnyr Onepartopa) w/vunu Belwwatenem (B 4actu ycnyr BewaTens) B 3aBUCMMOCTU
OT nepeyHs, obbema n ctoumocT (TaprdHoro NpeanoxeHns) CNonb3yembiX YCAyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nvua USAUWHKUX CYyMM,
ynnaveHHbIix ABGOHEHTOM MO BbLICTABMEHHOMY CYETY, yKa3aHHble W3MULIHME CyMMbl MCMOMb3YTCA AN pacyeToB 3a
Ycnyru, okaszaHHble Onepatopom u/vnu BewaTtenem 3a nHon PacyeTHbIn nepuos.

12.5. OnnaTta Ycnyr MoXeT NPou3BOANTLCHA NOCPEACTBOM COYETAHUS aBaHCOBOMO U OTIIOXEHHOrO Nnartexa.

Cratbs 13. Cuet 3a Yenyru

13.1. OnepaTtop 1 Belwatenb exemecayHo B TedeHue 5 ([19TK) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacyeTHoro
nepuoga BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM NpeanoXeHnem, 3akazaHHbIM ABOHEHTOM
nepeyHeM M obObeMOM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa u nporpammHo-annapaTtHblX CpeacTs,
ncrnonb3yemblx Belwiatenem. CueT siBnsietcsa 6e3ycrnoBHbIM NoaTBepXaeHneM dakta u obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuog,.

13.2. Cymmbl Kk onnaTe, Ha4yMCreHHble 3a oka3aHHble Ycnyrn OnepaTopa u Ycnyru Belartens, ykasblBaloTcsl B cyeTe
oTAENbHO.

13.3. B teyenne 10 (Hdecatn) paboumx gHen ¢ MOMeHTa OKOHYaHust PacuyeTHoro nepuoga Onepatop u Bewartenb
obecneuunBaloT npegoctaeneHne AGOHEHTY cyeTa B nNopsiake U cnocobom, onpegeneHHsiv B [loroBope. B cnydae ecnu
AGOHeHT He cornacoBan B [loroBope MHOW Cnocob npefocTaBreHus cveTa, COorfacoBaHHbIM CMocobom M agpecom
npenocTaBneHnst cyeTa cunTaeTest nonyyeHune cyeta B ocmce Onepartopa unu Bewartens.

13.4. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME YKA3aHHOro B HEM Cpoka.

13.5. Henony4deHve vnu 3agepxka B nonydeHun cdeta AGOHEHTOM He SABMSIETCA OCHOBaHWEM Afi OTkasa OT onnarthbl
ABOHEHTOM YCnyr UnmM OCHOBaHMEM AJ1S NOSlyYeHNs1 OTCPOYKKU, PACCPOYKM Mo onnare.

13.6. NMpun npegoctaBneHnn HoBbiIX AGOHEHTCKUX HOMepoB AGOHEHTY BbICTABNSAETCS CYET, BKNOYaoWmn B cebsa nnaty 3a
nogkntoveHme SIM-kapTbl kK ceTn cBa3n Onepatopa, aBaHCOBbIA U Apyrue nraTexu, B COOTBETCTBUM C BblOpPaHHbLIM
AGOHEHTOM nepeyvHeM, ob6bemom Ycnyr M TapudHbim npegnoxeHnem. Onepatop u Bewarens BnpaBe He
npegoctaenaTe ABOHEHTY Ycnyrm Ao nocTynfeHus COOTBETCTBYIOLMX CYMM Ha cyeT unu B Kaccy Onepatopa wnu B
Kaccy YNOsTHOMOYEHHOro nuua.

13.7 U3BeLleHus, yegomnenunsa n gpyrme oduumnansHele matepuansl Onepatopa n Bewatens moryT ObiTb NOMELLEHbI B
kayectBe mHpopmaumm 06 Onepatope n Belwartene, npegocraesnsemon ABGOHEHTY, Ha CTpaHuUax COooOLeHnn cyeTa
n/unu B NepCcoHNULMPOBaHHbLIX cMCTeMax camoobcnyxmaHuda. CornacoBaHHbiM Mexay Onepatopom, Beliatenem un
ABOHeHTOM crnocobom HanpaeneHna AGoHeHTy oduumanbHon MHgopmauun Onepatopa u Belwiatens B aTom cnydae
cumTaeTcsa cnocob OoCTaBkM cdeTa, onpeaeneHHbii B [loroBope, B NOpsAKe, YCTAHOBNEHHOM B NyHKTEe 13.3 HacTosLwmx
YcnoBuiA.  YCroBMS  MNOMb30BaHUA  MEPCOHUMPULMPOBAHHBIMWA  CUCTEMaMKU  CaMOOBCIyXMBaHUA  onpeaensaTcs
cornalleHnsamMmn o HuX. YBegomneHus, Hanpaesnsemble OnepaTtopomMm u(unu) Belwwarenem, wnu nuuom, eNCTBYHOLUM OT
nmeHn Onepatopa/Bewatena n (unu) B uHtepecax Onepartopa/Belatensi, ADOHEHTY-OOIMKHMKY B LIensX Bo3BpaTa
NPOCPOYEHHON 33a40SMKEHHOCTUN, BKIOYask YBEAOMIEHMs, yKasaHHble B n. 10.9 HacToswwux YcrnoBuin, MoryT ObiTb
NMOANMCaHbl C UCNONb30BaHNEM (PaKCMUIbHOrO BOCNPOM3BEAEHUSA MOANUCKU YNONMHOMOYEHHOIO Nuua.

Cratbs 14. Onnara Ycnyr

14.1. Pacuetbl mexgy OnepatopoM, Bewatenem n AboHeHTOM npom3BogaTca B pybnsax. B cnyyasx, gonyckaembix
OENCTBYIOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrm MoryT ObiTb yCTaHOBMEHbI B UHOW BanioTe, NMpu 3TOM
pacyeTbl NponsBoasaTcs B pybnsax no kypcy LIB Poccuun, genctsytowemMy Ha gaTty NOCTYNfEeHMs OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT unm B kaccy OnepaTopa UM B Kaccy YNOMHOMOYEHHOO nuua, Nnbo nNo MHOMY Kypcy, yCTaHOBMEHHOMY
Onepatopom u/vnn Bewatenem. VHdopmauus o npumeHMMoM npu pacdeTax Kypce gosogutcs Onepatopom w/vnm
BewaTtenem oo ceegeHnsi AGOHEHTOB B MOPSAKE, MPeayCMOTPEHHOM B M. 11.2. HAcTOALMX Y COBUIA.

14.2. MOMEHTOM MCMOMHEHUS OEHEXHOro obsizatenbcTBa AGOHEHTa CUMTAETCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B Kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOrO MM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, Kpome ToOro, HeobXxoouMMbIM YCIOBUEM MCMNOMHEHUA ABOOHEHTOM [OEHEXHOro
obsizaTenbcTBa saBnsetca Aktuaumst KapTtbl.

14.3. AGOHEeHT npou3BoguT onnaty 3a Ycnyrm ¢ ykasaHvem JlvueBoro cyeta ABGOHeHTa w/vnn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [Ns Lenen pacyeTa 3a oka3aHHble YCryrM Ucrnonb3yetcsa TOT Tapud, KoTopbii OeNcTBOBan Ha
MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLEIO COEAMHEHNS.

14.4. Pac4yeTbl 3a nNpegocTaBneHHble Ycnyrn B PoymuHre npomsBogatca no mepe noctynneHua B ACP Onepatopa u
nporpaMmHo-annapaTtHble CPeAcTBa, ucrnornb3yemble Bewatenem, cBegeHu o6 oOkasaHHbIX Ycnyrax OT Apyrux
onepatopoB. B 3aBMCMMOCTM OT TEXHMYECKMX OCOOEHHOCTEN B mnpouedype obmeHa uWHgopmauuen o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexagy OnepaTtopomM M poyMMHIOBbIM NapTHepoM OnepaTtopa cnvcaHue OeHEXHbIX CpeacTs
¢ Jlvnuesoro cyeta AGOHEHTa MOXET OCYLLECTBNATLCA C 3agepkkon Jo 30 gHERn, YTO MOXET MpPUBECTU K 0Opa3oBaHMIo
3apgomkeHHocTn AboHeHTa nepea OnepaTtopom.



14.5. Tpn NpUCBOEHUN YHUKaNbHOrO MAeHTUdUKaTopa nnaTtexa Ana uenen onnatbl Ycnyr NocpeacTBOM MNepeBooB
OEeHeXHbIX CpeacTB, MHOPMaLMs O HEM U MOpsiAKe ero ykasaHWsa B PacropsiKeHUsaX O nepeBofe OEeHEeXHbIX CpeacTs
posogutca Onepatopom w/vnu Belwatenem no cBegeHuss AGOHeHTa B cyeTax, a Takke odmcax oOCnyXuBaHus
AOOHEHTOB.

14.6. AGOHeHT wuHdopmupoBaH O ToMm, 4To Bewartenb ycrtynaetr OnepaTopy npaBo TpeboBaHusA onnatbl Ycnyr
Bewartens. C gatbl, korga k Onepatopy nepexogaT npaea TpeboBaHusA onnatbl Yernyr u wrpadHbIx caHkumi, OnepaTop
BrpaBe HanpaBuTb NOCTyNMBLUME OT ADOHEHTa MNnaTeXu Ha MnoralweHue yKa3aHHbIX B HacTOALEM MyHKTE CyMM, a B
crny4ae HedoCTaTOYHOCTU CYMM YKa3aHHbIX Nnatexen, nony4YeHHbix oT ADOHeHTa, He okasbiBaTb Ycryrn AGOHEHTY Ao
nonHon onnatsl. MNMonHas nHpopmMaLma O NPoOBEeOEHHOM 3ayeTe ykasblBaeTcs B cdeTe, BbicTaBngemom OnepaTopom B
COOTBETCTBUM C HACTOALMMMN YCIOBUAMMU.

14.7. Ha peHexHble cpencTtBa (CyMMbl gonra), nognexawue Boinnate Onepatopom un Bellatenem AGOHEHTY B pamkax
[oroBopa unu B CBSI3M C HAM, B T.4. BCrieacTBMe npekpalleHust [lorosopa no nobbiM OCHOBaHMSIM, NPOLIEHTLI 3@ Nepuog,
NonNb30BaHUSA TakMMW AEHEeXHbIMU cpeacTBamMu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kopekca P®, He
Ha4YUCNATCHA U HE BbiNNa4YnBaoTCA.

Pasgen VI. Npoune ycnoBus

Cratbs 15. Nopsapok npeabsABAEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm crnopbl, KOTOpble MOryT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTem
neperoBopoB.

15.2. MpeabsasneHne ABGOHeHTOM npeTeH3ui OnepaTopy wunu BellaTtento ocyLlecTBNsieTcst B yCTAaHOBIMEHHOM 3aKOHOM
nopsake C MPUNOXeHWEM HeobXOAMMbIX Ans PacCMOTPEHWst MNPEeTEH3UM [OKYMEHTOB, BKIHOYas [OKYMEHThI,
nogTeepxaarowme dakt HapyeHnss Onepatopom n/unu Belwatenem oba3atenscts no [Joroeopy.

15.3. Ecnn cornacme no Kakum-nubo npuydnHam He OyaeT AOCTUrHYTO B Xode AaocyaebHoro yperynupoBaHust (MOMUMMO
neperoBopoB 06A3aTeNnpHO BKIHOYatoLLLEro B cebs B cootBeTcTBUM ¢ PefepanbHbiM 3akoHoM PO «O cBA3u» npeabsiBneHne
ABOHEHTOM NpeTeH3MnM K ee paccmoTpeHne Onepatopom) B cyaebHoM nopsigke Bce criopbl Mexay Onepartopom,
Bewartenem un AOGOHEHTOM - KOPUAMYECKUM NULOM/MHOMBUAYANbHLIM NpeanpuHMMaTeneM paccmaTpyBaloTcs B
apbutpaxxHom cyge no MecTy HaxoxaeHus OnepaTopa/Belwsatens, u3 [esTENbHOCTUM KOTOPOro BbITEKAET Crnop.
PaccmoTtpenne cnopoe wmexgy Onepatopom/Bewatenem u  ABOHEHTOM-huamyeckum nuuom  (notpebutenem)
NpOon3BOAMTCH B Cye B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne NN HeHaanexawiee NCNoNMHEHNe NPUHATLIX Ha cebs 06A3aTenbCTB CTOPOHbLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.2. Onepatop wu/vnn Belatenb 06s3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHBbIN eMy B XO4€ MWCMOSTHEHUS
[oroesopa, ecnu uWHOW pa3Mep OTBETCTBEHHOCTM Onepatopa w/unu Bewatens He YCTaHOBMEH OEWCTBYIOLLNM
3aKoHO4aTEeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOTHON UMW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-IopManyeckoe nuuo ynnadneaet
Onepatopy u Bewartenio HeycTonky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOoMnavyeHHbIX, OnfadYeHHbIX He B
NofHOM ObObeme WM HECBOEBPEMEHHO OMfayeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKM BMAOTb A0 AHS NoralleHus
3a[0/MPKEHHOCTN, HO He Oornee cymMmbl, noanexatilien onnate. B cnydae Heonnatbl, HEMOMHOW WUNM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-umsmyeckoe nuuo ynnadneaeT Onepatopy v Beliatento HeycToOMKy B NOpsSAKe M B pasMepe,
YyCTaHOBMEHHOM AENCTBYIOLNM 3aKkoHog4aTenscTBoM PO.

16.4. CTopoHa, He MCNOMHMBLUAA WNKW HeHagnexawumm obpas3om ucnonHmBlias obasaTenscTtBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNN HE AOKaXeT, YTO Hagrexaliee MCNOSIHEHME OKa3arocb HEBO3MOXHbIM BCneacTBMEe AeNCTBUS
HenpeoaonMMon CUrbl (T.e. Ype3BblYarHbIX U HENPEAOTBPATMMbIX MPU OAHHbLIX YCOBUSIX ODCTOATENbLCTB), HaxogsLLencs
BHE KOHTPONSI CTOPOH W HEMOCPEACTBEHHO MOBMMSBLUEA HA BO3MOXHOCTb WCMOMHeHWss obssatenbcts. [lpu
YypesBblYalHbIX CUTyaUMsX MPUPOOHOro U TEXHOTEHHOro xapaktepa Onepatop B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO NpekpaLlaTe Un orpaHnynBaTe ABOHEHTY OKasaHue YCnyr.

16.5. MNMpn BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOAoNMMoKn cunbl (“copc-maxop”), ctopoHa no [Joroeopy, He MMetoLlas
BO3MOXHOCTM BbINOMNHATL 0083aHHOCTM Mo [oroBopy, AOMKHA He3amennMTenbHO HamnpaBuTb [PYron CTOpPOHe
yBEOOMIIEHNE O CMY4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbITKOW Ha AOKYMEHT, Bbl4aHHbIA COOTBETCTBYHOLLMM
HE3aBMCMMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXKAAILLUNA HANMYne 1 NPOAOIDKUTENBHOCTE AENCTBUS ODCTOSATENBLCTBA
HenpeoaoNMMMON CUIbI.

16.6. B Tom cnydae, ecnu gns oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MPeAyCMOTpPeHbl 0bs3aTenbHbIe NpaBuna,
yCTaHaBMNMBalOLLME MHbIE OCHOBaHMSA W Mpeaenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHWUIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWWEHMM Takmx ABGOHEHTOB NPUMEHSAIOTCA NpaBuia, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
€CInv OTAEenNbHbIE MOMOXEHUS HACTOALLMX YCMOBUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO HENpMMEHUMbI NS KaKon-
nunbo kateropmm AGOHEHTOB, Takne NOJNOXKEHWS He noanexar NPUMEHEHNIO ANS AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewartenb He sIBNSETCA ydpeguTenem wnu cosgaTtenem Tenenporpamm (TenekaHarnoB), BXOOSALWMX B COCTaB
lMakeTa, n He HeceT OTBETCTBEHHOCTM 3a coAepXaHue MporpaMM, M3MEHEHME CETKM BELLaHMs UNu 3a npekpalleHue
(MpuocTaHOBEHNE) pacnpOCTPaHEHUS TEX UMK MHBIX TerenporpamMm (TerekaHanoB), BXOAsAWmMX B cocTas lNakeTa. Takke
HacToswmM Bellatens npegynpexgaeT, YTO HEKOTOpPbIE TenenporpaMMebl (TenekaHansl), Bxogswme B coctas NakeTa, He
pPEKOMEHAOBaHbI 1151 MPOCMOTPa HECOBEPLLIEHHONETHUMMU.



Cratbs 17. BHeceHMe n3aMeHeHU B nepeyveHb Ycnyr, HacTtosiwue YCnoBusi U uHble ycrnoBus [loroBopa

17.1. ABoHeHT BrnpaBe B ycTaHoBrieHHom OnepatopoMm u Beliatenem nopsgke M3MEHWTb UCMONb3yeMbld MepeyeHb
Ycnyr, ceTeBbIX afpecoB, K KOTOPbIM OH MMEET JOCTYN MpU OKa3aHUM TENeMaTU4eCcKnx ycnyr ceasn, AGOHEHTCKUIA HOMepP
n/vnn TapudHoe npeanoxeHue, ysegomme o6 atom Onepartopa m Bewatens nNMCbMEHHO WM B WMHOW yKa3aHHOW
Onepatopom 1 Belwatenem cdopme (B TOM YUCIE C UCMONb30BaHMEM CPEACTB dhakCMMUITbHOM cBA3n, SMS-coobLyeHni,
rornocoBbix n/vnu Internet-cepsucos Onepartopa w/unu BewaTens).

17.2. Onepatop u BewaTenb BnpaBe BHOCUTb MNPEOSIOKEHUA MO M3MEHEHMIO W LOMOITHEHMIO HACTOALWMX YCNOBUA,
Joroesopa. WameHeHue HacToAwmx Ycnosun, [oroBopa ocdopMmnsaerca nyTeM 3akioyeHUss A0MNOMHUTENbHOro
cornalwlieHuss B nMcbMeHHon dopme nmMbo nytem coBeplleHusi ADOHEHTOM KOHKMIOAEHTHbIX LEWCTBUM, NEpevYeHb U
nopsigoK OCYLLECTBIEHUS KOTOPbIX onpegenstoTcs OnepatopoM u Bewatenem. MameHenne Onepatopom AGOHEHTCKOrO
HOMepa Npou3BOOMTCS C COGNoAEHMEM MNopsiaka, YCTAHOBIEHHOTO 3aKOHOL4ATENbCTBOM O CBSA3W. YCTaHOBMEHWE W
n3MeHeHue oTaenbHbIX TapudgoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa n TapudHoro nnaHa Bewatenss n uHbIX
LEHOBBIX YCNOBUI NPOU3BOAUTCA B Nopsake, NpeaycMoTpeHHoM M. 17.3 HacTosAwmx YCnosum.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, ucnonbdyembld AN onnaTtbl HEMOMHOW eauHuLbl Tapudukauuw,
yCTaHaBMNMBalTCS, B TOM yucne nsmeHstotcs, Onepatopom 1 Bellatenem cBs3n caMOCTOATENbHO, €CnY MHOW NOPSAOK
He yCTaHOBNEH 3akoHoaaTenbCcTBOM Poccuiickon ®enepauun.

ABOHEHTbI M3BELLAIOTCA O BBEAEHMMN YKa3aHHbIX M3MeHeHWU He MeHee Yem 3a 10 ([JecaTb) kaneHgapHbIX QHEN O MOMEHTa
BCTYNMEHUA UX B CUNY Yepes3 cpeacTBa MaccoBon MHdopmauum, ykasaHHble Ha Cante Onepatopa, B Crnydae ecnu takasi
06s13aHHOCTE OnepaTtopa nNpegycMOTpeHa [OEeVCTBYHOLIMM 3akoHodaTtenscteoM P®. UNHpopmmpoBaHve ABGOHEHTOB-
fopuguyeckmx nuy o6 umameHeHum TapudoB Ha Ycnyrm OnepaTtopa u Ycnyrm Bewartens npousBoguTca nyTem
COOTBETCTBYHOLUMX U3BELLEHMI Ha canTe OnepaTtopa, ecrniv MHOM cnocob He cornacoBaH CTOpoHamW. [ononHUTENbHbIe
naseweHnss ot Onepatopa M BewaTtens, B TOM 4Micrie O HOBbIX Tapudax MOryT HanpaBnsTbCA MHbIMK criocobamu,
ycTaHoBneHHbIMn Onepatopom u Beliatenem, B TOM 4ucne nytem pasmMelleHus MHpopMauMn B cHeTax 3a OKa3aHHble
Ycnyrn. A3BelleHne 0 BBEAEHMMN YKa3aHHbIX U3MEHEHUN TalkKe OCYLLEeCTBMASIETCA B MecTax obcnyunBaHnsa AOOHEHTOB B
crnydyasx, €ecnu Takoh cnocob u3BeLWleHWs MNpegycMOTpeH B KayecTBe 0Osi3aTenibHOro B COOTBETCTBMM C
3aKOHOOATENBCTBOM.

Kpome Toro, OnepaTtop u Bewatenb BnpaBe B OOHOCTOPOHHEM MOPSAKE oONpedensaTs U U3MEHATb NepeveHb
YNOMHOMOYEHHBIX N,

Cratbs 18. NpekpaweHue [loroBopa

18.1. ABOHEHT BnpaBe OTKa3aTbCsl OT AarlbHENLWEro NcnonHeHms [Jorosopa nnm ero 4actu B OTHOLLEHMM UCMONb30BaHUS
OAHOro MnNu Heckornbknx AGOHEHTCKMX HOMeEpPOB, nNpou3Beas ¢ OnepaTopom u Beuwatenem Bce pacdeTtbl no [Jorosopy
UNn ero COOTBETCTBYHOLLEN YacTu 1 nofae 3asasneHne Onepartopy n BewaTtento.

OaHocTopoHHMM OTKazoM ABGOHeHTa OT ucnonHeHus [loroBopa Takke SABMASETCSA HenocTynneHuwe Ha JlvueBown cuer,
CBSI3aHHbIA C OOHUM WU HECKONbKUMK ABOHEHTCKMMM HOMEpaMK, B TEYEHUE yKa3aHHOro B TapudHOM MNpeafoxeHum
ABOHEHTa cpoKa [OEHEexXHbIX CpeacTB B CyMMeE, [OOCTAaTOMHOM [ANs OOCTMKEHUS Ha Takom JlnueBom cueTe
MOMOXWUTENBHOro OcTaTka, NoCne NPMOCTaHOBIEHUS OKa3aHusl YCnyr B COOTBETCTBMU C YCITOBMSIMM PacHeTOB HACTOSILLUX
Ycnoeuin, B TOM 4ucrie Heonnata aboHeHToMm Ycnyr BewaTtens B TedeHMe CpoKa, ykaszaHHOro B . 9.3. HacToswmx
Ycnosun.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [oroBopa unu pacTtopxeHusa [oroBopa Mo ApyrMM OCHOBaHUSM,
0653aTenbCTBa CTOPOH CYMTAIOTCHA NPEKPALLEHHLIMW MOSIHOCTHIO UMM B COOTBETCTBYIOLLENA YacTU 3a MCKIHYEHWEM
obsizaTenbcTB ADOHEHTA, CBA3aHHbLIX C OMfaToM OKasaHHbIX, HO He onnadeHHbIx ABoHeHTom Ycnyr. OcTaBliasicsa nocrne
ncnonHeHnsa AGOHEHTOM 00s3aTeNbCTB MO onflaTte Oka3aHHbIX YCnyr pasHuua mexagy ornnadveHHor no [Jorosopy Cymmon
N CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopeHust [JoroBopa Ycnyr Bosspallaetca Onepatopom u Bewatenem
onpeneneHHblM AGOHEHTOM CMOCOGOM M MO yKa3aHHbIM WM PEKBU3UTAM MNPU YCIOBWUM BbINOSHEHUS ABOHEHTOM
TpeboBanun PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBO4ENCTBMM feranusauun (OTMbIBAHMIO)
[0X0A0B, NOMYYEHHBIX MPECTYMHLIM MNYTEM, U (OMHAHCUPOBAHMIO TEPPOPU3MAY.
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