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Paspgenl. OG6LwuMe nonoxeHus.

Cratba 1. O6nacTb NnpUMeHeHus

1.1. Hactoswme Ycnosus okasaHus ycnyr ternedoHHOW cBA3n no duKkcupoBaHHbIM ceTam MTC (oanee mmeHyoTcsa — YCnoBust)
pa3paboTaHbl B COOTBETCTBMU [ENCTBYHOLUMM 3aKkoHoA4aTenbcTBoM Poccuiickon ®egepaummn 1 perynupytoT OTHOLLEHUS MO OKa3aHuio
yCnyr MeCTHOWN, BHYTPM3OHOBOW, MeXAyropoaHon, mexayHapoaHon ceasm MTC (ganee — Ycnyrun): cepBucHoe, MHOPMaLWOHHO-
cnpaBovHoe obcnyxuBaHue n ap. Hactoswwme Ycnoeus yctaHaenuaioTcss OnepaTtopoM CaMOCTOSATENbHO, SIBMSIOTCS MyOnU4HOM
ochepTor 1 MOryT BbITb NPUHATEI ABOHEHTOM HE MHAYe Kak MyTem NMPUCOEAMHEHNS K HUM B LLENOM.

1.2. TlonoXeHnss HacToALWMX YCINOBUI HE PacnpOCTPaHSATCS Ha OTHOLLUEHUSI CTOPOH MO BOMPOCaM, CBsI3aHHbIM C MpuobpeTeHnem
ABOHEHTCKOro 060opyaoBaHMS.

1.3. Ycnyrn He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOoNOMHUTENBHOrO MUCbMEHHOro corracoBaHus ¢ Onepatopom Ans
npoBedeHus NOoTepen, ronocoBaHWIM, KOHKYPCOB, BWKTOPWH, peKnambl, OMPOCOB, MacCOBbIX PAacChINIOK COOOLLEHWUA, YCTaHOBKU
obopygoBaHus ana  opraHu3auum  ABTOMaTU3MPOBAaHHbIX LEHTPOB  (ecrnu  opraHmsauma W (QYyHKUMOHUPOBaAHWE  Takux
ABTOMaTU3MPOBaHHbLIX LEEHTPOB npuynHaeT Bped OnepaTopy, Apyrum AGOHEeHTam wunu TpeTbuM nuuam), YCTaHOBKM LUMK30B Ans
JocTyna K ceTu  anekTpocsasn u VHTepHeT-TenedoHun, opraHusaumMm octyna C CeTu CBS3M OOLLEero nosfb30BaHUs K MOOEMHbIM
nynam, ysnam nepegayum gaHHbIX U TenemaTu4ecknx cnyxo6, kKapToyHbiM nnaTopmamM, MaccoBon reHepauumn Tpacduka u T.n. ABOHEHT
Takxe He Bnpase MUCMNornb30BaTh ceTb cBA3M Onepatopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBssu npegoctasnsatoTca Onepatopom Ha OCHOBaHMM OENCTBYOLWMX nNuueH3nn OnepaTopa, B T.4. CeayLwmx MUEH3NIA:
Ne135967 ot 15.12.2015 1., Ne 178568 o1 16.02.2020 r., Ne146074 ot 24.10.2016 r., BblaaHHbIX eaepanbHoi cnyxbom no Hag3opy B
cepe €BA3N, UHAPOPMALMOHHBLIX TEXHOMOIMN W MAacCOBbIX KOMMYHuKauuin. [lomnHbIM nepeveHb KOTOpbIX pasmelleH Ha Cante
Onepatopa n goBogutca Ao ceegeHns AGOHEHTOB B MecTax obcnyxmBaHuss ADOHEHTOB, B T.4. Npu 3akntoyeHmmn [lorosopa.

CTtaTbs 2. TepMUHbI ¥ onpeaeneHusi, UCNonb3yeMble B HaCTOALLMX YCNoBUAX

Bce 3aronosku pasgenoB (ctaTen) WCNOMNb3YTCA B HACTOALWMX YCMOBUAX WCKMKOYMTENbHO And ygobcTBa MCNOMb30BaHUs
(NpoYTEHUS) NOCNEAHNX N HUKAK HE BNUSIOT HA TOSKOBAHWNE NX OTAEMbHBIX MOMOXEHWNA.

2.1. DoroBop — cornaweHne mexay OnepaTtopom M ABOHEHTOM O BO3ME3QHOM OKa3aHum YCnyr, 3akfioyeHHOe B Mnopsake u B
COOTBETCTBMM C HACTOAWMMYN YCnoBusiMu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBMM C YCnoBuamMu TapudHbIM nnaHom).

2.2. ABOHEHT — pu3nyeckoe UNN LPUANYECKOE NULO, MHAMBMAYaNbHBLI NpeanpuHUMaTenb, C KOTOPbIM 3akrnioyeH AoroBop o6
oKasaHuu Ycnyr npuy BbigeneHun ans atux uerne AGOHEHTCKOro Homepa.

2.3.Onepatop - [lybnuyHoe akumoHepHoe ob6wectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, Aa.4),
oKasblBaroLLee yCryry CBA3M Ha OCHOBaHWM NMLIEH3MI, SBNsOLLEeecs CTOpOoHoM no JoroBopy ¢ AGOHEHTOM.

2.4.Yenyru — ycnyrm MECTHOW, MECTHOW C BblAeneHneM AOMOSHUTENbHOro aboHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEXAYropoaHON,
MEXOYHapOaHON CBA3W, W/WMU UHbIE COMPSPKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO W/MNK ¢
npuvBneyYeHnemM TpeTbux nuy (CepBUCHOe, KHOPMAaLMOHHO-CNpaBoYHoe obcnyxunsaHve u Ap.). Hactoawwmmu Ycnosusmun
perynupytoTcsa TonbKo Te YCnyrn MexayropoaHoNn U MeXAyHapoaHON CBA3M, KOTOPblE OKa3bIBaOTCA Ha YCMOBUsSIX NpeaBapuUTeNibHOrO
BbliGopa B kayectBe Onepartopa gaHHbIx ycnyr [MAO «MTCx».

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMNOBWUW, Ha KoTopbix OnepaTop npegnaraeT nonb3oBaTbCA OAHOM Nnbo
HeCKONMbK1UMMK Ycnyramu.

2.6. PacuyeTHbI nepuop — nepuos BpeMeHM, 3a KOTOpbI onpenensieTcs hakTUYeckn NonyyYeHHbIn 1 onnavynBaemMblii AGOHEHTOM
obbem Ycnyr. Ecnv meHbluas npogormkuTenbHoCcTb PacyeTHoro nepuwopa He yctaHoBneHa Onepatopom, PacuyeTHbii nepuog
CUYNTAETCs paBHbIM OHOMY MecsLly.

2.7. JInuHbIn KaBuHeT — BeO-CTpaHuUa Ha cante OnepaTopa, cogepXxalias MHPOpPMaLMIo O 3akasbiBaeMblX AGOHEHTOM
Ycnyrax, ctatuctuieckyto nHopmaumo 06 obbeme nonyyeHHbIX YCnyr n TeKyLwem cocTosiHuM JIuueBoro cyeta, 4oCTyn
K KOTOpPOM OCYLLIECTBMSIETCA C MOMOLLbIHO ayTEHTUMUKALMOHHBIX OAaHHBIX (YHUKAIbHBIN NOMMH M Naponb). JIorvH 1 naponb
ana poctyna B JInyHein kabuHeT BbigawoTcss AOGOHEHTY npu 3aknoyeHun [oroBopa. JIMyHbIM kKabuHeT MoxeT
ncnone3oBaTbCs Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n JononHuTenbHbIX YCAyr, OTkada OT HUX, a Takke Anis
pasMeLleHus yBegomneHusa OnepaTopa, agpecoBaHHbIXx AGOHEHTY. AGOHEHT 06s13aH o6ecnevnTb COXPaHHOCTb NIOTMHA U
napons ABGOHeHTa, HeobxoaMMbix And gocTtyna B JIdHbii kabuHeT. [enctBusi, coBeplueHHble B JIMdHOM kabuHeTe,
OOCTyn B KOTOpbIA OCYLIECTBMEH C WCMOMNb30BAaHMEM JlOTMHA M napons AOGOHeHTa, Npu3HalTCa OENCTBUAMU,
COBepLUEHHBIMU ABOHEHTOM NMYHO UMK €ro YNONIHOMOYEHHBbIM NPEACTaBUTENEM OT UMEHU N B MHTepecax ABGOHeHTa.
Mpn aTom ABOHEHT HECceT OTBETCTBEHHOCTb 3a NiOOble (B TOM YMCIE HECAHKLUOHMPOBAHHbLIE) AENCTBMA TPETbUX NuL,
UMEBLUNX MeCTO B JlnyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM FIOTMHA U Napors
ABOHeHTa, a Takke 3a MOcnencTBus Takux gencteun. Onepatop BrpaBe npenoctaBuTb ADOOHEHTY BO3MOXHOCTb
M3MEeHUTb Naponb Ans goctyna B JIMYHbIA KaOMHET, Npyu 3TOM JOMMH OCTaeTca HeuameHHbiM. Onepartop BnpaBe 6e3
npegynpexaeHns MpMocTaHoBUTL Ucnonb3oBaHme ABoHeHToM JlnyHoro kabuHeTa B criyqae pactopxeHus [Jorosopa

2.8. lluyeBon cuet — 3anncb B ACP, cnyxalas ana ydeta obbema okasaHHbIX YCryr, MOCTYMMEHUss U pacXofoBaHUsl OEHEXHbIX
CPEeACTB, BHECEHHbIX B cHET onnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT OblTb Bbl4erneHo HeCKONbKO JIMLEBbLIX CHETOB.

2.9. EayHuua Ttapudmkaumm Ycnyr — eguHuua U3MepeHusi o0bema okasaHHbIX YCMyr, CTOMMOCTb KOTOPOW YCTaHaBMUBAETCSA
Onepatopom.

2.10. AOOHEHTCKUIN HoMep — TenedoHHbIN HOMEP, OAHO3HAYHO OMpeAensoWwniA (MAEHTUMULIMPYIOLLMIN) OKOHEYHbIN 3NIEMEHT CETU
CBSA3N.



2.11. TenecbOHHbLIN HOMeEpP - MOCINEAOBATENLHOCTb [AECATUMYHBIX UUp, COOTBETCTBYylOLWAss TpeboBaHMSAM, YCTAHOBIEHHLIM B
POCCUICKOA CUCTEME W NNaHe HymepauuM WM B MEeXZyHapoOHOM MNfiaHe Hymepauun 3MnekTpocBsA3u oOLiero nosb3oBaHus,
copepxallas MHdopmaLumio, HeoOXOANMYIO ANsi COBEPLUEHNS BbI30Ba B CETU TerlecpoHHOM CBA3M.

2.12. AboHeHTCKOe obopyaoBaHMe — TexHUYeckoe CpeAacTBO, BKMYas nporpaMMHoe obecnedveHue, ABRsOLLEECH
nonb30BaTenbCKMM (OKOHEYHbIM) 06OpyJoOBaHMEM ceTu CBA3W, ucnonb3dyemoe AGOHEHTOM NpW Mofb30BaHUM Ycrnyramu, w/unm
KOMIMIIEKTYIOLLME U aKceccyapbl K HEMY.

2.13. AGOHeHTCcKasi NMUHUA - NNHUS CBA3N, coeanHsiowas ABOHEHTCKOe 000pyAOBaHNE C OKOHEYHBLIM 3NIEMEHTOM CETU CBA3N.

2.14. ABTOMaTU3MpPOBaHHbIN LIEHTP — NPOrpaMMHO-annapaTHbI KOMMEKC, NO3BOMSIOLLMIA NPOBOANTE aBTOMATU3MPOBAHHbIN NPUEM,
06paboTKy 1 pacchinky coobLLEeHNIN IMEeKTPOCBA3M (B TOM YMCHe OQHOBPEMEHHO NOCTYNMBLUMX TeNedOHHbIX 3BOHKOB, COOBLLEHUI MO
dakcy 1 npoyee), a Takke OCYLLECTBNATL MaCCOBbIA 0O3BOH.

2.15. AktuBauma Kaptbl Onnatbl - onpegeneHHas OnepaTopom nocrefoBaTernisHOCTb AENCTBUMI Bnagenbua KapTel, pesynbtatom
KOTOpbIX siBRsieTcss onpegeneHne OnepatopoM JlMLeBOro cyeta U yBENMYEHME Ha HEM oOcTaTka Ha BENUYMHY HOMMHana
ncnonb3oBaHHoON KapTbl.

2.16. ACP - aBTOMaTU3MpOBaHHasi CWUCTEMa pacyeToB, MpeAcTaBnswowas cobol  annapaTHO-MPOrpaMMHbIA  KOMMSIEKC,
npenHasHa4YeHHbI anst obecneyeHnss aBTomaTusauum pacyetoB ¢ aboHeHTamMy U/unv nonb3oBaTensamMu YCnyr, a Takke ans ydeta u
06paboTkM nHopMaLMM 0 NpegoCTaBEHHbIX U OKasaHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — uHamMBMayansHo onpegerneHHbli HocuTenb MHdopMaLMKn, UCNIONHAEMbIA B BUAE NIACTUKOBOW KapTbl
unn B mMHoM onpegensiemMoMm OnepaTopoMm BuAe, YCTAHOBMEHHOTO HOMMHana, coaepxawui uHdopMauuio, Heobxogumylo aOns
nposegeHus Aktuaumm KapTel (B T.4. cpok AkTmBaumu KapTel). Vicnonb3yetca ana gosedeHus 0 ornepartopa cBegeHuii ob onnate
Ycnyr. B cnyyae ecnu AGOHEHTY OKa3blBanuCb MHblE COMPsKEHHbIe C HUMK ycnyru, OnepaTop BripaBe HanpaBWTb CpeacTBa Ans
onnaTtbl AaHHbIX YCNyr.

2.18. YnonHomMo4eHHOe NUL0 — N0, YNaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT MUCMONMHSET CBOM AeHEXHble 00si3aTenbCTRa,
Bo3HuKaowme nepen Onepatopom u3 [oroBopa. [lepeyeHb TakMx nuy AoBoautcs OO0 cBegeHuss ABGOHeHTa B MOpPsiakKe,
npeaycMoTpeHHoM Nn. 11.2. HacToAWMX YCnoBuiA.

2.19. Caunt OnepaTtopa — pecypc Onepatopa B ceT VIHTEpHET, pa3meLLeHHbI N0 agpecy: WWw.mts.ru.

2.20. 3asaBneHue — 3asiBMNeHNE 0 HaMmepeHn 3aknounTb [JoroBop, koTopoe nogaet 3aasuTernb B yCTaHOBNEHHOM OnepaTtopom chopme.
2.21. NomewweHue — nomeLLeHne, 3aHnMaemoe AGOHEHTOM Ha NPaBo BNageHusl v Nonb30BaHUsi, B KOTOPOM YCTaHOBIEHO unn ByaeT
ycTaHaBnmBaTbc ABGOHEHTCkoe 0OOpydoBaHWE C LENbi OkasaHus Ycnyr. ADOHEHT rapaHTUpyeT Hanuume cornacusi cobCTBEHHMKa
MomeleHns Ha ycTtaHoBKy ABoHeHTCkoro obopyaoBaHus B MomelleHnn ona uenen okasaHusa Ycnyr. HebnaronpustHele nocneacraus,
CBA3aHHbl€ C OTCYTCTBMEM TAKOro cornacud, B T.4. B CBA3W C HEBO3MOXXHOCTbIO NPOAOITKEHNA OKa3aHUA YCJ'IyF7 HeceT ABOHEHT.

Paszpgen ll. TMopsgok 3aknoyeHUs u npoaneHus gencreusa [loroBopa

CraTtbs 3. Nopsanok 3aknoveHUs n npoaneHna aemcTeus floroesopa

3.1. JoroBop BCTynaeT B CUMy U CTaHOBUTCS obsA3aTenbHbIM AN CTOPOH C MOMeEHTa ero 3akntodeHus. [Mpu 3aknoyveHun Oorosopa
JonyckaeTcsa UCnonb3oBaHWe 3rEeKTPOHHOW noanucy nnubo MHOro aHanora cCo6CTBEHHOPYYHOM NOAMMCKU B MOPSiAKE, onpedeneHHoM no
COrnalleH1o CTOPOH W/UIN HaCTOALWMMM YCIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NocrnegHnin CHMTaAEeTCs 3aKMYEHHbIM Ha HeONpeaeneHHbIA CPoK.

B cnyyae 3akniouyeHuss CTOpoHamu cpoyHoro [oroBopa, €CrnvM WHOe He YCTaHOBIEHO [AEWCTBYHOLMM 3aKkoHOA4ATenbCTBOM, €ro
JencTBme NpoaneBaeTCs Kaxabl pas Ha crnedyoLmin Nnepuoa, paBHbI NepBoHavansHoMy Cpoky Aencteus Jorosopa, ecnu AGOHEHT
He 3aaBuT 06 obpaTHOM He No3gHee, YeM 3a ABe Hedeny 40 OKOHYaHWsS CpoKa ero AencTBus.

3.2. Jo 3aknoyeHuss foroBopa Onepatop Ha oOcHoBaHum 3asBrieHus, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAWT MPOBEPKY
HanNMuMa TEXHWYECKOW BO3MOXHOCTM okasanua Ycnyr. Mpu nogaye 3asBneHus AGOHEHT npeabaABnaeT v K 3asBneHuo npunaraet
OOKYMEHTbI, MepeYeHb KOTOPbIX YCTaHOBMNEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM, B TOM YMCIIE KOMWKO LOKYMEHTa, NOATBEPXKAAtoLLEro
npaBo BNageHus nnm nonb3oBaHus NomeleHnem.

3aaBuTenb B cnyyae HeobxogumocTu 06s13aH MpenocTaBUTb YMOMHOMOYeHHbIM muuam Onepatopa poctyn B [MomelleHne B
corrnacoBaHHOE CTOPOHaMM BpeMs B LiENsSX pa3peLLeHms BOnpoca 0 TEXHUYECKOW BO3MOXHOCTY NpeocTaBneHns 3asasutento Aoctyna
K Ycnyram.

3.3. B cooTBeTcTBUMM CO CT. 6. PegepansHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop B LEeNsX 3aKoyYeHns U/unm ncrnonHeHns
[JoroBopa, a Takke B uenax cobnogeHns Oe/CTBYIOLLEro 3akoHoaaTenoctBa obpabaTtbiBaeT nepcoHarnbHble gaHHble AGOHeHTa C
MCMoNb30BaHMEM CBOMX MpOrpaMMHO-annapaTHbIX cpeactB unm 6e3 Mcnonb3oBaHusi TakoBbiX. [log obpaboTkom nepcoHarnbHbIX
OaHHbIX MoHMMaeTcs noboe AencTBue (onepaumsi) UM COBOKYMHOCTb AEWCTBUM (Onepauui), COBEpLUaeMbiX C MCMOfb30BaHMEM
CpeacTB aBTOMatu3aumm unmM 6e3 WCMNOoMb30BaHWA TakUX CPeacTB C MNepcoHanbHbiMM - OaHHbIMK, BKMOYas cbop, 3anuch,
CUCTEMATU3ALMIO, HAKOMMEHWEe, XpaHeHune, yTodyHeHue (OOHOBMEeHue, U3MEHEHWE), U3BMEYeHue, MCNoMb30BaHue, obesnuyMBaHue,
GrokvpoBaHuve, yaaneHve, yHUHTOXEHNE NepCcoHarbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [loroBopa v 40 npekpalleHus 0b6a3aTenbCcTB CTOPoH no [JoroBopy, a Takke A0 MCTeYEeHUst
CpPOKOB XpaHEeHMUs 3K3eMmnnspoB [JoroBopoB, YCTaHOBMEHHbIX 3aKOHO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE corfiacue Ha nepegadvy
(pacnpocTtpaHeHue, npegocTaBneHune, Joctyn) u nopyveHne OnepaTopom TpeTbMM nuuaMm obpaboTKM MepcoHanbHbIX AaHHbIX,
nepegaHHeix ABoHeHTom Onepatopy B xoge wucnonHeHus [oroBopa, B T.4M. cBedeHun o6 AOOHeHTe, yka3aHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsiau» (32 UCKMKOYEHMEM MHOPMAaLIMKN, COCTaBMAOLLEN TalHy CBA3M).
ObpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B LENAX ucnonHeHus [oroBopa, B TOM uucrie Anst uenen aboHEeHTCKOoro,
CEPBUCHOIO 1 CrMpaBOYHO-MHOPMaLUMOHHOTO obcnyxmnBaHua AGOHEHTa, B T.M. BKIOYEHUS B [AaHHble AN WMHAOPMaLUOHHO-
CMpaBOYHOro OOCMNyXMBaHWA, OKas3aHWs emy YCNyr, HepaspblBHO CBsA3aHHbIX C Ycnyramu OnepaTopa, B3biCkaHus OeOUTOpPCKOWN
3aJ0MmKeHHOCT 3a Ycnyrn, xpaHeHust [oroBopoB M [OOrOBOPHOW [OKYMEHTAUUW WM MWHbIX LEnsX, HepaspbiBHO CBSA3aHHbIX C
ncnonHeHvem [Joroeopa,

MepeyeHb nuu, ocyllecTBNAOWMX 06pabOTKy NepcoHanbHbIX AaHHbIX AGOHEHTaA B COOTBETCTBUM C HACTOSALLUM MYHKTOM, a TaKKe
agpeca Takux nuy ykasaHbl Ha Cante OnepaTtopa v JoBoguTca OO cBegeHus ABGOHEHTOB B MecTax obcnyxumBaHus AGOHEHTOB
Onepatopa, B TOM 41Crnie B MOMEHT 3akntoyeHuns [lorosopa.

B cnyyae Hecornacusi AGOHEHTa C MpPedoCTaBMEHVMEM YKa3aHHbIX B HACTOSALLEM MyHKTE AaHHbix OnepaTtopom TpeTbMM nuuam,
HACTOSALLMIA NYHKT HE pacrnpoCTpaHsAeT CBOE AEWCTBME HA B3aMMOOTHOLLEHUSA CTOPOH MpY YCNoBuWM, YTO AGOHEHT Npu 3aKMYEHUU
[orosopa 3asBWT O CBOEM HecOornacum Ha COBepLUEHVE OENCTBUM, yKa3aHHbIX B HACTOSLLEM MYHKTE, UMW NOAACT COOTBETCTBYOLLEE
3agaBneHue B agpec OnepaTopa B nepuos aevctaus [Jorosopa.

3.5. Heotbemnemon 4vactbio [JoroBopa sBRsOTCA HacToswme Ycnosusi, BblOpaHHbIi AGoHeHTOM TapudHein nnaH, TexHuyeckue
TpeboBaHUsI M 3HayeHus1 nokasaTenen kadectBa ycnyr ceasn MTC, CornaweHvne 06 9MeKTPOHHOM B3aUMOLEWACTBUMM C


http://www.mts.ru/

ncnonb3oBaHNEM I'IpOCTOl7I SﬂeKTpOHHOVI nognucu, a TakKke YycroBus O(bepT, NPUHATBIX AGOHeHTOM B nopsaake M Ha ycnoBuax,
YCTaHOBJEHHbIX OnepaTopOM.

Pazpen lll. lMepeyeHb, 06bemM 1 kKayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. TMepeyeHb Ycnyr, okasbiBaeMblx AGOHEHTY, OMPEAEenseTcsl 3akMOYEHHBIMU C HUM  [OMOMHUTENbHBIMW COrMalleHusMu 1
npunoxeHusamMu k [oroeopy, BblGpaHHbIM AGOHEHTOM TapudHbIM MAAaHOM C Y4Y4EeTOM WHbIX YCryr, 3akasaHHblX AGOHEHTOM
JOMOMHUTESNBHO B COOTBETCTBUM C AENCTBYIOLWMMY NpeanoxeHsMu OnepaTtopa u/unv TpeTbux N,

Kpome Toro, nepeyeHb Ycnyr onpenensietTcsl BO3MOXHOCTAMM AGOHEHTCKOro o6opyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. Ansa yyeta 06bemMoB okasaHHbIx Ycnyr OnepaTtop ucnosnb3yeT yCTaHOBMNEHHble Ha ceTu cBa3n OnepaTopa TeXHUYeCKue CUCTEMBbI
N yCTpoWcTBa (CpeacTBa CBs3n) C M3MePUTENbHBIMU (PYHKLMSAMM, OCYLLUECTBASOLWME KOMMYTaUMIO kKaHanoB unu naketos, unn ACP,
numetoLme pyHKUMM yyeTa 06 bEeMOB OKa3aHHbIX YCryr.
5.2. Micxoast M3 cymMM paHee BHECEHHbIX NnaTexen, ycrnosui TapudHoro nnaHa n obbéma ncnonb3oBaHHbIX AboHeHToM Yenyr B ACP
yKkasblBaeTcsi ocTaTtok Ha JluueBom cyete. BennumHa octaTtka npeacraensiet coboit 0606LleHHy0 nHopmaumio o6 obbeme Ycnyr,
KOTOpbIN MOXET OblTb MCMoNb30BaH AOOHEHTOM (MONOXMTENbHOE 3HavyeHue ocTtaTtka) unu 6bin ucnonb3oBaH ABOHeHTOM nocne
NOMHOTO PacXOfoBaHWA Ha onnaTy YCnyr BHECEHHbIX Mnatexen (oTpuuaTenbHoe 3HayveHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JlMueBoM cueTe, B3MMaHuWe nnaTtbl 3a OKasaHHble YCMNyrm — Kak ero yMeHbLUeHMue.
YMeHbLlUeHe ocTatka Npou3BOaMTCA ucxodsa u3 TapudoB Ha Yenyrm ¢ ydetom HOC yM MHBIX HamoroB, BKMOYaeMblX B LIEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pasmep 3afgormkeHHocTn AboHeHTa. CBegeHust o6 octatke Ha JlvueBom cyeTe
ABOHeHTa CpeacTB, BHECEHHbIX U HEW3pacxofdoBaHHbIX ABGOHEHTOM npu NoTpebreHun Ycnyr, ykasblBalOTCsl OTAEMbHOW CTPOKOW B
cyeTax. CBegeHus o TekyLleM octaTke Ha JluueBom cuete MoryT 6biTb nonyyeHbl AboHeHTOoM y Onepartopa.
5.3. MeTtoguka onpeaeneHnsi NnpoaomKNTENbHOCTY COEQUHEHUS.
5.3.1. lMpogomkutenbHOCTL coepuHeHus oTcumTbiBaeTca ACP ¢ 1-0/ cekyHAbl Mocrne oTBeTa BbI3bIBAEMOro 006opyaoBaHUs 40
MOMeHTa O0TO0S BbI3bIBaOLLErO UM Bbi3biBaemMoro obopyaosaHuns unm obopyaoBaHus, 3ameHsiiowero AGoHeHTa B ero oTCyTCTBUME.
TenecoHHOE coeguHeHne NPOJOIPKUTENBHOCTLIO MeHee 3 CeKyHA He yunThiBaeTcd B 06beme okasaHHbIX ycrnyr TenedoHHon cBasu. K
obopygoBaHuio, curHan oOTBeTa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fvua M CAYXUT Hayarnom oTcyeTa
NPOAOIMKUTENBHOCTN COEANHEHUS, OTHOCATCH:

e annapatypa nepegauv AaHHbIX (Hanpumep, mMoaem; akCMMWUIbHBIM annapar), paboTallme B pexmme aBToOMaTU4eCcKoro

npvema nHdopmaunu;

o ABGoHeHTCKOE 060opyaoBaHue, obopyaosaHHoe aBTooTBeTYNKOM, AOH;

e yupexaeH4yeckas TenedoHHas cTaHums;

e  TaKCOQOOH;

e YCTPOWCTBA rofioCOBOMN MOYTHI;

e uvHoe ABOHeHTCkOoe obGopyaoBaHue, obecnevvBarollee WU MMUTMPYOLLEE BO3MOXHOCTb OOMeHa uHdopmauven npu

OTCYTCTBUW BbI3bIBAEMOTO fnLia.

5.3.2. Ncxoga um3 TexHuudeckmx ocobeHHocTen paboTbl cetn Onepatopa, OnepaTop BnpaBe YycCTaHaBnMBaTb MakCUMMarbHYO
NPOAOIMKUTENBHOCTb OAHOIO HEMPEPBLIBHOIO coeanHeHus B cetn Onepartopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnyyae
YCTaHOBMEHUs, MHAPOPMaLUsa O MaKCUManbHOM MPOJOSIKUTENbHOCTU coeauHeHns posoamTcs A0 AGOHEeHTOB B nopsiake,
ycTaHoBreHHoMm n. 11.2 HacToAwmMX Ycnosun.

Cratbs 6. KauecTBO cBsAizu B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWNM B PO TexHnyeckum Hopmam 1 umerowmmMes nuueHsuam. Onepatop
npefocTaBnsieT YCryrm CBA3WM KPYINOCYTOYHO, €XedHEBHO, 6e3 nepepbiBOB, 3a WCKIYEHMEM MPOBEAEHUS C COBMoaeHVeEM
TpeboBaHU AENCTBYIOLLEro 3aKoHOAATENbCTBA, NULEH3UN HEOOXOANMbBIX PEMOHTHBIX M NPOUNAKTUYECKMX paboT.

6.2. OnepaTop He HECET OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLLME BCMEACTBME MUCMONb30BaHUs ABOHEHTOM HEMCMPaBHOTO,
He OTBEYaloLLero ycTaHoBMNeHHbIM TpeboBaHmam ABoHeHTckoro obopyaoBaHus, Nnbo ABOHEHTCKOro 06opyaoBaHusi, KoTopoe 6bino
M3MEHEHO N moamnduumpoBaHo 6e3 cornacoBaHuss ¢ npoussoauTenem n Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAapyLLUEHUs KauecTBa CBA3M, BKMOYas 0Tka3z 060pyLoBaHWsS CETU.

6.3. Onepatop MOXeT NPUOCTAaHOBWUTL OKasaHWe Ycnyr B Crydae BO3HWKHOBEHWUS aBapUMHbIX CUTyauWi, NPensaTCTBYHOLMNX
JanbHenwwemMy OKa3aHuo YCryr, a Takke npyv HeobxoOuMOCTU MPOBEAEHUS OPYrMX PEMOHTHBIX W/unu npodunakTudeckmx pabor.
Cpoku 1 Nopsaok yCTpaHeHUs HeUCnpaBHOCTEN B ceTu cBa3n OnepaTtopa, NPensiTCTBYOLLMX NOMb30BaHMIO YCnyramu, a Takke CPOKM
NpoBeAEHNST UHbIX PEMOHTHBIX W/WNKM MNpodunakTuiecknx paboT ycTaHaBnuBatTca OnepaTopoM M OOBOAATCS A0 CBeAeHus
ABOHeHTOB B MecTax pabotbl ¢ ABGOHEeHTamMy M PO3HMYHOM peanusaumm ToBapoB M Ycnyr Onepatopa, a Takke MOXET
pacnpocTpaHsiTbcst OnepaTopoM UHbIMK criocoGamu, B Tom yncne Ha Cavite OnepaTopa.

Pasgen IV. MMpaBa n 06s13aHHOCTN CTOPOH

Cratbs 7. NMpaBa AGOHeHTa

7.1. NonyyaTtb HeobxoauMylo 1 JOCTOBEPHYIO uHdopmaumio 06 OnepaTtope, pexvme ero paboTbl, 06beme npegocTaBnNaemMbIx Ycnyr,
BbICTABIEHHbIX CHETax 3a OKasblBaemble Ycnyru, nepedHe Ycnyr n TapudHbIx nnaHax, a Takke WHY MHAOPMaLMio, CBA3aHHYHO C
npegocTaBneHvemM Ycnyr.

7.2. MNonyyatb cyeTa 3a okas3aHHble YCnyrM no OKoH4YaHun PacyeTHoro nepuoga B yctaHOBEHHOM [JOroBopoM nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM Nopsake M3MEHATb UCNOSb3yeMbli NepeyeHb Ycenyr, TapudHbIi nnaH.

7.4. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflacMe WM OTKa3 OT BO3MOXHOCTM WCMOMb30BaHWsA, B TOM 4YWChe npedocTaBleHus
OnepaTtopoMm TpeTbuMm nuuam, ceBegeHuni o6 AGOHeHTe, B Lensax W cryvasx, Korga HeobXoAMMOCTb TaKoro cornacus/oTkasa
npegycMoTpeHa HOpPMAaTvBHO-NPaBOBbIMM akTamu. Ecnn ABOHEeHT He BbIpaswn CBOEro Hecornacusi, corfmacue cuuTaeTcs
odhopmneHHbiM nyTem nognucanus [Joroopa. OTkas OT BO3MOXHOCTU WUCMOMb30BaHUsA, B TOM yncne npegoctasneHus Onepatopom
TpeTbUM Nnvuam, ceegeHun o6 AGoHeHTe, odhopmnseTca nytem nogayn AGoHeHTom OnepaTopy NUCbMEHHOro 3asiBNeHUs, Mbo UHbIM
cnocobom, yctaHoBneHHbIM OnepaTopoM. Takon 0Tka3 AeWCTBYET C MOMeHTa ero nony4veHusi OnepaTopom 1 MOXeT ObiTb BbIpaXKeH



npu 3aknoyeHun [oroBopa nubo B nepvod ero Aeinctsus.  [lonoxeHust HacTosIWEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTuBopeyallen n.3.4 HacToALLNX YCNOBUIA.

7.5. ABOHEeHT BrpaBe BbipasuTb CBOE COrfiacuMe unv oTka3 Ha AOCTYyn K ycryraMm BHYTPU3OHOBOW, MEXAYropoAHON U MeXayHapogHON
CBS131 1 Ha MpeJocTaBrieHne CBeAeHN O HeM OPYrMM OnepaTtopoM CBA3W Af1S OKasaHusi Takux ycnyr (4ns OroBopoB OKasaHWusi yCryr
MeCTHOW cBA3un). Ecrnn ABOHEHT He Bbipasnn CBOEro Hecornacus, corfiacue cuntaercs oopMIieHHbIM nyTeM nognucaHus [Jorosopa.
OTka3 OT BO3MOXHOCTU MCNOMb30BaHuUsl, B TOM Yncie npegocTtasneHma Onepatopom Apyrum oriepatopamM CBSA3W Of1si Okas3aHUsl Takux
ycnyr, odopmnserca nytem nogadm AboHeHToM OnepaTopy MUMCbMEHHOrO 3asiBreHusi, nNMbo MHbIM CcnocoboMm, YCTaHOBMEHHbIM
OnepaTopom. Takon 0TKa3 AelcTBYeT C MOMeHTa ero nomnyveHus OnepaTopoM 1 MOXeT ObiTb BblpaXKeH NpuW 3akmioyeHnn gorosopa
nnbo B nepuog ero 4encTBus.

7.6. ABOHEHT BMnpaBe Bblpa3vTb CBOE COrfacve Mnu oTka3 OT BO3MOXHOCTWU MOMyYeHWsI pekrnambl, pacrpoCTpaHsieMon no mnobbiv
CeTsAM CBA3W, a Takke Ha WCNOMb3oBaHME CBEeAEHVMN O HEM B LENsiX NPOABWKEHWS TOBapoB/paboT/ycnyr, B TOM 4ucrne nytem
OCYLLECTBMEHMS MPsIMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLBI CPeacTB CBA3M, Koraa HeobxoAMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa [OeNCTBYIOWMMW HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnm ABGOHEHT He BbIpa3wn CBOEro Hecornacusi, cornacue
cunTaetcs ocpopmMneHHbIM nyTem nognucaHus fJorosopa. OTka3 OT BO3MOXHOCTU NOMYyYEHUs1 pekrnaMbl, PacnpocTpaHiemMon no ceTam
cBsA3n, odopmnsieTca nytem nogaun AbBoHeHToM OnepaTopy MMCbMEHHOrO 3asiBreHWsl, SBMSAIOLLEroCs HEOTbeMIIeMOW 4acTbio
Horosopa, Nnbo nHbIM cnocobom, yctaHoBneHHbIM OnepatopoM. Takol 0Tka3 AeACTBYET C MOMEHTa ero nonyyeHns OnepaTtopom.
7.7. ABOHEHT BnpaBe 0TKa3aTbCs OT ucnonHeHus florosopa B 4acT AGOHEHTCKOro HoMepa NyTeM He NoTpebneHusi B TeHeHne Cpoka,
YCTaHOBIEHHOro B TapniHoM nnaHe, Tapumumpyembix YCnyr.

7.8. ABOHEHT BnpaBe oTkasaTbCs OT McrnonHeHus [JoroBopa B 4acTu ABOHEHTCKOro Homepa nyTem HemnononHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOro OcTaTka B CPOKW, YCTAaHOBMEHHbIE B TapudHOM nnaHe.

CtaTbs 8. O6a3aHHOCTN AGOHEeHTa

8.1. o 3akntoyeHuss [oroBopa npegoctaButb Onepatopy Heobxoaumble W [OCTOBEpHble cBeaeHust o cebe B obbeme,
npegycMoTpeHHoM [loroBopoM, 1M NOATBEPAUTL MX AOKyMEHTanbHO. B cnyvae nameHeHus ykasaHHbIX cBegeHuin AGOHEHT 0643aH B
Te4yeHne wectngecdaTu ,D,Hel7l rnocrne Taknmx U3MeHeHWun npeanocTtaBnTb OnepaTopy HOBble OOKyMeHTanbHO noAaTBepXAeHHble AaHHble
(Npu 3aKkase OOCTaBKM CYETOB MO BHOBb YyKasaHHOMY afpecy AocTaBka OydeT Mpou3BOAMTLCS CO CIEAyLero nocrne nosyveHus
Onepartopom nHcopmMaLum 0 HOBOM agpece Mecsua).

8.2. AGoHeHT o0bsi3yeTca coobwatb Onepatopy O MpeKpalleHUun CBOWMX MpaB BrageHus w/unu nonb3oBaHus [lomelleHnem B
MaKCMMaribHO KOPOTKME CPOKM C MOMEHTa MNpeKpalLleHnst Takux npaB. ABOHEHT HeceT obsizaTenbcTBa no onnarte Ycnyr, okasaHHbIX 40
MOMeHTa nony4yeHms OnepaTopoM yBeOOMITEHNSI O MPeKpaLleHun npasa BnageHust n (unm) nonb3osaHus MNomelyeHvem.

8.3. O3HaKOMUTLCA C HacTOAWMMK YCNOBUSIMU, MEPEeYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrn n nHgopmaumen 0 HacTporkax
ABoHeHTCKOro 06opyaoBaHus 4o Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTtbCa Ycnyramy B COOTBETCTBUM C HacToAwmmK Ycnosuamu. He mcnonb3oBaTb YCryrn B NPOTUBOMPAaBHbLIX Lensx, a
paBHO He coBepLuaTb OEWCTBUI, HaHocAwmx Bped OnepaTtopy w/unu TpeTbUM nuuam, He coBepllatb AeNCTBUWA, NPEnsaTCTBYIOLLIMX
HOpMarnbHOMY (PYHKLMOHMPOBaHMIO CETU CBA3W, 0060pyaoBaHWs, nporpammHoro obecnedeHus Onepatopa M TpeTbuX nvu, He
ncnonb3oBaTth Ycnyrn 6e3 4ononHUTENbHOr0 NMMCbMEHHOrO cornacoBaHus ¢ OnepaTtopoM Ans NpoBeAeHUs NoTepen, roriocoBaHuig,
KOHKYPCOB, BUKTOPWH, PEKambl, ONPOCOB, MACCOBbIX PACChINOK COOBLLEHNIA, YCTAHOBKU LLUMO30B AN JOCTYNa K CETU 3NEeKTPOCBA3MN U
UHTepHeT-TenedoHnn, opraHnm3aummn 4ocTyna ¢ CeTU CBSA3U obLlero nonb30oBaHWs K MOAEMHbIM nynam, y3nam nepegadv aHHbIX U
TenemaTnyeckux cnyx0, kapTouyHbiM nnatdopmam u T.n. ABOHEHT Takke He BnpaBe MChonb3oBaTb ceTb CBA3n OnepaTopa Ans
nponycka Tpadvka OT MHbIX ONepaTopoB CBA3MW.

8.5. CBoeBpemeHHO onnaymBaTb Ycnyrm Onepartopy WUnm ykasaHHOMY MM YNMONHOMOYEHHOMY MWLy B COOTBETCTBMM C OEWACTBYIOLLUM
nopsiakom, metogom onnatel Yenyr, TapndHbIM MaHoM 1 HaCTOALWMMN Y CrIoBUAMU.

8.6. OcywecTBnsATe cBOM npaBa kak ABOHeHTa nM4HO NMBO 4epes npeacTaBuTeEns, OEWCTBYIOLLEr0 Ha OCHOBaHWMM 3akoHa wunu
posepeHHoCTW. [1py 9TOM A0BEPEHHOCTb OT (hM3NYecKoro nuua orkHa ObiTb yooCTOBEpeHa HoTapuarnbHO nMbo oopMneHa MHbIM
JornyckaeMbiM OeNCTBYIOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIOWMM OOCTOBEPHO OMpeaenntb (PakT ee BblAauv NULOM,
yKa3aHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT pPUOWYMECKOrO nuvua [AorkHa ObiTb odopmrieHa cornacHo TpeboBaHusAM
3akoHogaTtensctBa Poccun. Bce penctBus, COBeEpLUEHHbIE C  UCMONb30OBaHWEM CrnocoboB uAEHTUMMKALMK, YCTaHOBIEHHbIX
Onepartopom, B T.4. nocne naeHTMdpukaumm Ha Cante OnepaTtopa, NporiaeHHON B nopsiake, onpegeneHHom OnepaTtopoM, CHUTATCS
Npou3BedeHHbIMU OT MMEHN U B MHTepecax AbBoHeHTa. [1efcTBus, CBA3aHHbIE C OKa3aHWem Ycnyr, coBeplueHHble ¢ AGOHEHTCKNM
obopynoBaHMeM, MOAKIMOYEHHBIM K CETUM C MCronb3oBaHneM ABGOHEHTCKOro Homepa, CHMTAKTCS COBEPLUEHHBbIMU OT UMEHU W B
nHTepecax AboHeHTa. Homep JlnueBoro cyeta MoOXeT CNyXuTb Ana naeHTudukauum AGOHeHTa npu npegocTaBneHnm nHpopmaumm o
coctosHum 6anaHca JlnueBoro cyeTa, ecnu MHoW NopsaaoK MaeHTUUKaLUM He yCTaHoBMEH npoueaypamun OnepaTtopa.

8.7. nsa opraHu3auum goctyna k cetn Onepartopa, NpoBeAeHWs MEPBUYHOM HACTPOVKKM AGOHEHTCKOro 0bopyaoBaHMsa NpefocTaBUTb
Onepatopy pocTtyn B [TomMeleHune, B KoTopom ByaeT yctaHoBrneHo AboHeHTckoe obopyaoBaHuve, noacoeanHsemoe k cetn Oneparopa.
8.8. Hectn pacxoabl no opraHusauunm npegoctaBneHns goctyna k cetu OnepaTtopa B crniyyae naMeHeHust MNomelleHunsi, B KOTOPOM
ycTaHaBnuBaeTcs ABOHeHTCkoe 06opyaoBaHue, noaknyaemoe k cetn Onepartopa.

8.9. He npensiTcTBOBaTh YCTPAHEHUIO HENCNPABHOCTEN U paboTe cepBUCHbIX Cny6 OnepaTtopa Unu NpUBMEYEHHbBIX UM TPETLUX NKL,.
8.10. OGecneunTb COXpaHHOCTb Naponier, KOAOB, WHbIX WMOEHTUUKATOPOB, KOTOPblIE MOryT WCMONb30BaTbCsd ABOHEHTOM MO
cornawweHuio ¢ OnepaTopom Anst B3aumooTHOLLeHMI ¢ OnepaTopom B pamkax ucnonHeHus [Jorosopa.

8.11. He ocyLuecTBnATL OEWCTBUSA C LIENbI U3MEHEHWUsI HAacTpoek 0b6opyaoBaHWS Unu nporpamMmmHoro obecneveHns Onepartopa nnu
VHble AENCTBUS, KOTOPbIE MOTYT NOBMeYb 3a cobow cboun B pabote obopynoBaHus nnm nporpammHoro obecneverus OnepaTopa.

8.12. He ocyuectBnaTe nogmeHy ADOOHEHTCKOrO HOMEpa, a Takke abOHEHTCKMX HOMEPOB BXOAALUMX BbI3OBOB, HE MCMNOMb30BaTb
Ycnyrn nckniounTensHo Ans co3gaHmus HeobocHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.13. ABoHeHT-topuanyeckoe nuuo o6s3aH npepoctaBnsaTe OnepaTopy 3aBEpPEHHbIN CMMCOK N, ncrnonbaywmx ero AGoHeHTcKoe
obopynoBaHue (panee- lNonb3oBaTtenu), cogepXawiuin amunuu, MMeHa, OT4YecTBa, MEeCTa XUTENbCTBA, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL 3TUX Nuu. MHdopmaums o HoBbIx [lonb3oBaTeNsaxX COrmacHO HACTOSLEMY NYHKTY, a Takke
aKkTyanbHas uHdopmaumsa o Nonb3oBaTtensix B cnyvae ee U3MeHeHNst AoMmkHa npegoctaBnsatec AGoHeHToM OnepaTopy He no3gHee
15 gHel ¢ MOMeHTa, korga ABOHEHTY CTanu U3BECTHbI 3TW CBEAEHUS.

8.14. Bo usbexaHve Nnpu4MHEHUs: Bpeaa XWU3HW 1 340POBbIO, BbINONMHATL TpeboBaHMS MO coaepXaHnio 1 akcnnyaTaumm cnaboToyHom
KabenbHoOW nUHWUKM («MOCNegHEen» MWUNK), HaxoOsALEWcss B 30HE OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHbIE TEXHUYEeCcKMMU
TpebOBaHUSIMM N 3HAYEHUSIMM MOKa3aTenen kadectTsa okasaHus ycnyr cesian MTC (pasgen VI).

8.15. B cnyyae npenoctaBneHus B nonb3oBaHve ABoHeHTy OnepatopoM cobcTBeHHOro obopyaoBaHus Anst Lenen okasaHus YCnyr,
AGOHeHT npu pacTtopxxeHun [orosopa (nmbo cootBeTcTBytoLlero MNpunoxeHusi) obsizsaH Bo3BpaTuTb obopyaoBaHve Onepatopy B



pa60qu COCTOAHUN C Y4ETOM eCTECTBEHHOro n3Hoca.

CrtaTbsa 9. MpaBa OnepaTopa

9.1. OnpepnensaTs ycrnoBusi oOkasaHuWs Ycnyr, B TOM u4ucre TapudHbIX NNaHoB, NOCPELACTBOM BBEAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr Wunm BHECEHUS U3MEHEeHUs! B OEWCTBYIOLUME YCMOBUS OKasaHus Ycnyr/Tapudbl B NpefyCMOTPEHHOM HaCTOSILLMMM
Ycnosusimu nopsiake.

9.2. MNpuocTaHaBnueatb ¢ COGMOAEHNEM 3aKOHOAATENbHO YCTaHOBIIEHHOW Npouedypbl okasaHue YCryr B Crydae HapylueHus
ABOHEHTOM MpaBwr, YCTaHOBMNEHHbLIX HACTOALMMY YcrnoBusmu (JoroBopom), B TOM YMCEe HapyLLEHUst CPOKOB onnaTbl YCNyr, a paBHO
npu HecobnoaeHum AGOHEHTOM HOPMAaTUBHbIX MPaBOBbIX aKTOB B 06MacTv CBA3W - BNOTb [0 YCTPaHEHWs HapyLleHWHM.
MpuocTaHoBneHWe okasaHust YCryr Npu okasaHWu ycryr Anst Hyx oGOpoHbl CTpaHbl, Ge3onacHoCT rocyaapcTea M obecnedeHns
npaBonopsifika BO3MOXHO M OCYLLECTBIISIETCS TOMbKO B Cy4asiX U B NOPsiAKe, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3N.

9.3.Mpu  upesBblYalMHbIX CUTyauusiX TMPUPOOHOTO W TEeXHOreHHoro xapaktepa OnepaTop B nopsake,  onpeaesieHHOM
3aKOHOZATENbCTBOM, BMPaBe BPEMEHHO MPEeKpaTUTb UMM OrpaHUYMTL OKasaHWe YCryr CBsi3W. YMOSTHOMOYEHHbIe rocy[apCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMetoT NpaBo Ha NPUOPUTETHOE MOMb30BaHWE YCyraMmu CBSI3W.

CrtaTtbsa 10. O6s3aHHOCTK OnepaTtopa

10.1. NpepocTtaBntb ABGOHEHTY NpKU 3akoyeHun [JoroBopa HEOOXOAMMYK M LOCTOBEPHY MHpopMaumio 06 Ycnyrax, Ux nepedyHe u
npaBunax okasaHusi, TapudHbIX NraHax, NopsiAKe W yCroBuSX onnatbl Ycnyr, MHOoOpMauuo o Nopsiake M Cpokax PacCMOTPEHUS!
3asiBneHns, 0 pekBu3nTax AENCTBYIOLIMX NULEH3UN, HA OCHOBAHMM KOTOPbIX OKa3sbIBAOTCS YCNyrn, a Takke WHy UHGPOpMaLMIo,
npeaycMOTPEHHYH0 AEVCTBYOLWUM 3akoHoAaTeNns,CTBOM Pd.

10.2. OpraHu3oBaTtb 6ecnnaTHOE U KPYrnocyTOMHOE KOHCYNbTUPOBaHWE MO BOMpOCcaM Mosb30BaHMs YCnyramu U pacyeToB 3a Ycnyru,
B T.4. NpedocTaBnsiTb MHpopMaLmio o Tapudpax Ha Ycnyru n coctosiHim Jluuesoro cyeta AGOHeHTa.

10.3. NpuvHumaTtb HeobxoauMble OpraHM3auMOHHbIE Mepbl ANA 3aWwuTbl NEepcoHanbHbIX AaHHbIX ABOHeHTa u cobnogaTte WHble
yCTaHOBIEHHblEe TpeboBaHus k obecnedeHnto KoHUAEHLMANBHOCTM cBeAeHUn 06 ABOHeHTE.

10.4. HauaTb okasbiBaTb AGOHEHTY YCnyrn B T€YEHWe Cpoka, NpenycMoTpeHHoro [JoroBopom, [JOnONHUTENbHbLIMIU COrnalleHns M1 1
Mpunoxennamu k Jorosopy.

10.5. Cobnogatb ycTtaHoBneHHble OnepaTtopomM CpPOKM WM MNOPSOOK YCTPaHEeHWs HeucnpasBHOCTEW B ceTtn ceasn OnepaTopa,
NPensATCTBYHOLLMX NONMb30BaHUIO Ycnyramu.

10.6. ObecneunBaTb B 30HE IKCTPEHHOIO OMOBELLIEHNS HaceneHusa nepegady CUrHanos ONOBELLEHMSA N KCTPEHHON MHdopmaumn ob
0ONacHOCTSX, BO3HUKAIOLMX NPU Yrpo3e BO3HUKHOBEHUS UMM BO3HWMKHOBEHMMW Ype3Bbl4aiHbIX CUTyauuiA NPUPOOHOTO U TEXHOFEHHOro
Xapaktepa, a Takke Npu BedeHWM BOEHHbIX AENCTBUA MNu BCNeacTBUE 3TUX AEWCTBMI, O NpaBunax noBedeHVs HaceneHus u
HeobxoaMMoCTN NpoBeaeHNs MeponpuaTuii no 3awmTte. [JaHHas 06s13aHHOCTL mcnonHaeTca OnepaTopoM NocpeacTBOM AENCTBUN,
COBEpPLUAEMbIX B LensX YCTaHOBMeHus coeguHeHnss ¢ ABOHeHTCKkuM o0BopyaoBaHMEM W 3BYKOBOrO COOOLLEHUS 3KCTPEHHOro
OMNOBELLEHNA B Cly4ae YCTaHOBNEHUS Takoro COEANHEHUS.

10.7. Obecneunts ABOHEHTY BO3MOXHOCTb GeCcrnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX Cryx6 nocpeacTsom Habopa eguHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OnepaTMBHBIX CNyXD, a Takke HOMEPOB Bbi30Ba COOTBETCTBYIOLLMX IKCTPEHHbIX OnepaTuMBHBIX CIyxXO,
YCTaHOBIEHHbIX B COOTBETCTBUM C POCCUMACKON CUCTEMOW M MITaHOM HyMepaLun.

10.8. B cnyyae npwuBnedyeHus OnepaTtopom TpeTbero nuua And ocywecTBneHns ¢ ABOHEHTOM-OOMKHMKOM B3auUMOAEWCTBUS MO
BO3BpaTy MPOCPOYEHHON 3aJormkeHHoCT, OnepaTop vunv nuuo, AeNCTByoLLee OT ero MMeHU 1 (Unn) B ero uHTepecax, yBegomnsier
06 aToM ABOHEHTa-A0IMKHMKa B TeYEHUE TpuauaTn paboumx OHEN nyTemM HanpasreHus No noyte 6€CKOHBEPTHBIM OTMpPaBeHneM uUnm
NPOCTbIM MMCbMOM COOTBETCTBYIOLLIETO YBEAOMITIEHUS.

PaspenV. CrtounmocCTb ycnyr v nopsifok pacyeToB

CrtaTbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudukaumm Yenyr yctaHasnmBaioTca OnepaTopoM CamMoCTOSTENbHO B TapudHbIX NraHax,
JOMNoNHUTENbHBIX cornawenns n/vnu MNpunoxennsix k Oorosopy. Mpu onpegeneHun CToMmMocTy coeauHeHus (Mpu NOBPEMEHHOM
yyete) HenonHas EpuvHuua Tapudvkauum Ycnyr, pasmep KOTOpPOW COCTaBfser MonoBuHy unu 6onee nonosuHbl EfnHMubl
Tapudvkaumm Ycnyr, yunTbiBaeTcd kak nonHas EguHvua Tapudwmkaumu, a HenonHas EgvHuua Tapudumkauun, pasmep KoTopow
COCTaBMSAET MEHEE NONOBUHbI EAMHMLLI TaprdmKaLmm, y4nTbiBaeTCa Kak nonoBmMHa EguHnuel Tapudmkauum Yenyr.

11.2. NHcbopmaumsa o gencTByowmMx M HOBbIX Tapudax Ha Ycnyrm n TapudpHbix nnaHax Onepartopa npegocTaBnsieTcss B MecTax
paboTtbl ¢ AGOHEHTaMM M PO3HMYHOW peanu3aumn ToBapoB M Ycrnyr OnepaTopa, a Takke MOXET pacnpocTpaHsatecs Onepatopom
MHbIMK cnocobamu, B ToM Yncne Ha Carite OnepaTtopa.

11.3. Npwn 3aknoyeHun [JoroBopa B COOTBETCTBUM C HACTOALMMU YcnoBusamMn ABOHEHT ykasblBaeT BbIOpaHHbIA UM 13 NpeanaraemMbIxX
Onepatopom TapuHbIN NfaH, KOTOPbIA CTAHOBUTCSA HEOTHLEMITEMOW YacTbio [lorosopa.

Cratbsa 12. MeTop pacuyeToB

12.1. TMpyMeHnMbIN NpK OKa3aHWW Ycnyr MeEToA pacyeToB ykasbiBaeTcs B [lorosope, [JononHutensHoOM cornawlenum, MNpunoxeHnn K
Horosopy n/vnn TapudHom nnarHe. OcHoBaHWs MpUMEHeHUst MeToaa onpeaensatoTcs OnepaTopom M ycTaHaBnmnBaroTcs B TapudHbIX
nnaHax, lMpunoxeHuax wWwnu [JONOMHUTENbHLIX COrMalleHnax K [JoroBopy, a Takke OOBOAATCA OO0 cBedeHus ABOHeHTa WHbIM
cnocobom. Onnata MOXeT NPON3BOANTLECS HANMYHBIMW AEHEXHBIMU CPeacTBaMm U 6e3HannyHLIM crnocobom.

12.2. ABaHCOBbIM MeTo4 pacyeToB. [1pyM aBaHCOBOM METOAE pacyeToB YCRyrn okasbiBalTCA B 0Obeme BHECEHHbIX AGOHEHTOM
AeHexHbIx cpedcTB. ABOHEHT A0 Hayana okas3aHus YCryr BHOCUT aBaHC (mnaTex) Ha cBow Jluuesown cuyeT, obpasytowmii Ha Jlnuesom
cyeTe onpegensembin OnepaTopoM MONOXUTENbHLIA OcTaToK. PacyeTbl ¢ AGOHEHTOM NPOM3BOAATCA 32 (PAaKTUYECKM OKasaHHble B
PacueTtHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpegensoTcs cammum ABOHEHTOM, UCXOAA U3 Npegnonaraemoro obbema noTpebneHns 3akasbiBaeMbIX
Ycnyr n BbibpaHHoro TapudHoro nnawxa.

Mpu 3akmtoueHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIV NNaTeX B CyMMe, onpenensiemMon BolbpaHHbIM TapugHbIM MraHoM,
HononHuteneHeiM cornawennem w/wnun lMpunoxeHvem k [orosopy, nocne yero OnepaTop Ha4yMHaeT okasblBaTb eMy Ycnyru no

[Horosopy.
OnepaTtop BnpaBe orpaHniMTe O6bem nNpedocTaBnseMbiX YCAyr Uin NOMHOCTLIO NpekpaTuTb NpegocTasneHne Yenyr AGOHeEHTY npu



noctynneHun B ACP Onepatopa wHdopmaumm o6 oTcytcTBuM Ha JlMueBom cyeTe ABOHEHTa MONOXUTENbHOrO OcTaTka.
Bo3o6HoBneHve npegocTaBneHns Ycnyr nponsBognTcs nocrne NnocTynseHns Ha cvet unm B kaccy Onepatopa unu YnosHOMOYEeHHOMY
N1y o4YepegHOro aBaHCOBOro NnaTexa, obpasyloLLero NoNoXNTENbHBIA OCTaToK Ha JlnueBoMm cyeTe.

OnepaTop B uensax obecneyeHns ucronHeHus AOOHeHTOM o06si3aTenbCTB No [JoroBopy BrnpaBe yCTaHaBnMBaTb HECHMXaeMbli
NOMOXMWTENbHbIN OCcTaTok Ha JlnueBom cyeTe AGOHeHTa B 3aBUCMMOCTU OT NepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnynTe O6bem npegocTaBnseMbix YCyr Unn NOMHOCTbIO MpekpaTUTb npegocTaBreHve Ycnyr
ABOHeHTYy B TOM cryyae, ecnum ocTatok Ha JluueBom cuyeTe AGOHeHTa AOCTMraeT HeCHWXaemoro ypoBHHA. BosobHoBneHue
npegocTaBneHns Ycnyr npov3BOAUTCA Mocne nononHeHus JlvueBoro cyeta AGOHEHTa A0 CyMMbl, MpEBbILAIOWEN YpPOBEHb
HeCHWxaeMoro octaTtka. MiHdopmaumio 0 HeCHWKaeMoM MONOXUTENbLHOM ocTaTke AGOHEHT MoXeT nony4nTb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTMOXEHHOro nnatexa. [lpu onnaTe MOCPeaCcTBOM OTNOXEHHOro nnatexa ABGOHEHT npov3BoauT
onnaty 3a dakTu4eckn okasaHHble Ycnyrn B PacyeTHoM nepvofe B COOTBETCTBMM C HacToswMMu Ycnosuamu B TedeHue 20
(oBaguatn) AHen ¢ MOMeHTa BbicTaBneHus cyeta OnepaTopom. Onnara Mpov3BOAMTCA B COOTBETCTBUM C MepeyHeM, 0ObeEMOM
notpebneHHbIx ABOHeHTOM Ycnyr 1 BelbpaHHbiM TapudHbIM MIaHoM.

Cymma k onnaTte 3a hakTuyeckn okasaHHble YCnyru onpegenserca Ha ocHoBaHum nokasaHuin ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBMuBaTb NUMUTLI (Npeadenbl) KpeauToBaHus B Lenom ansa Jiuuesoro cyeta AGOHeHTa u/wunu ans ogHoro
ABOHEHTCKOTO HOMepa U3 BblaeneHHblx ABOHeHTy no ogHomy [oroBopy, npu JOCTMXEHWMM KoTopbix Onepatop MMeeT npaBo
OrpaHV4nTL UMK NpekpaTuTb okasaHue Ycnyr no Jluesomy cyety wmnm Takomy ABGOHeHTCKOMy Homepy (AGOHEHTCKUM Homepam),
COOTBETCTBEHHO, U/UNK BbICTaBUTb BHEOYEPEOHOW CYET 3a aKTUYECKM OKa3aHHbIe YCnyru, KOTOpbIi JomkeH ObiTb OnnayeH B CPOK,
ykasaHHbli OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBMeH 3a Nepvos BpPEMEHM, MPOAOIDKUTENbHOCTbIO MEHbLUE
PacueTtHoro nepuoga. MNpu He NOCTynneHnn B CPOK Ha cyeT unm B kaccy Onepartopa unu YNornHoOMOYEeHHOMY nuLy AEeHEXHbIX CpeacTs,
[OCTaToOYHbIX ANl onnaTtbl okasaHHbix Ycnyr, OnepaTtop BnpaBe orpaHvunte O6bem npenocTaBnsieMblX YCNyr UnM MosIHOCTbLO
npekpaTnTb NpegoctaBneHve Ycnyr 40 MNOCTYMNEHNS COOTBETCTBYHOLLMX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy Onepartopa unm
YnonHomo4yeHHomy nuvuy. Pasvep numuta (Npegena) kpeautoBaHus MOXeT onpeaensTbca OnepatopoM B 3aBUCUMOCTU OT NepeyHs,
obbema u ctonmocTtu (TapudHOro nnaHa) Ncnonb3yembiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy Onepatopa vnn YNONMHOMOYEHHOMY MMLY U3MULLHWMX CYMM, ynravyeHHbIX ABOHEHTOM no
BbICTaBIIEHHOMY CYETY, yKasaHHble M3NWLWHME CYyMMbl UCMONb3YHTCA ANA pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a WHOW
PacueTtHbIn neprog.

12.4. OnnaTta Ycnyr MOXeT Npou3BoAnUTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTNIOXKEHHOrO nNnaTtexa.

Cratbs 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsayHo B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHus Pac4eTHOro nepuoga BbiCTaBnseT
ABoHeHTy c4yeT Ha ocHoBaHun nokasaHui ACP Onepatopa. Cuyer sBnsetrca 6e3ycrnoBHbiM noarsepxaeHnem dakta un obbema
oKkasaHHbIX Ycnyr 3a PacyeTHbin nepuog.

13.2. Onepatop B TeveHue 10 (JecAatn) aHen ¢ aaThl BbICTaBneHNs cyeta npegoctasnaeT ero AGOHeHTy cnocobom u (nu) no agpecy,
cornacoBaHHOMY npuv nognucaxHum florosopa. B crnyyae ecnv ABOHeHT He ykasan B [loroBope cnocob 1 (unu) agpec npeaoctaBneHns
cyeTa, TO CornacoBaHHbIM Cnocobom 1 (Mnu) agpecom NPeaocTaBreHns cyeTa ABNAETCA SMNEKTPOHHbIM agpec NepcoHMdULNMPOBaHHON
cuctembl camoobenyxmeaHus Onepatopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBMAETCA AOCTYN K cBeAeHUsM 06 okasbiBaeMbiX eMy
Ycnyrax, pacdyetax ¢ Onepatopom v nHou uHcopmMaumm (NnuHein kabuHer).

13.3. Cuer pomkeH ObiTb onnadeH ABOHEHTOM B TeYEHMEe CpoKa, YKasaHHOro B TaKOM CYeTe, eCnM WHOM CPOK He cornacosaH
CtopoHamu.

HenonyyeHue vnu 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SBNSETCA OCHOBaHWEM Ans oTkasa oT onnatbl AGOHEeHTOM Ycnyr nnu
OCHOBaHWEM ONS NOMyYeHUss OTCPOYKKU, PACCPOYKM MO onnare.

13.4. Npw pononHUTENbHbIX NOAKMIOYEHNAX AGOHEHTY BbICTABMAETCA CYET, BKMOYaoLWmn B ceba nnarty 3a npegocTasreHve ocTyna
K ceTn cBasm OnepaTtopa (ecrnv NpUMEHMMO), aBaHCOBLIV 1 Apyrve nnatexu. Onepatop Bripase He nNpenocTaenAaTe AGOHEHTy Ycnyru
[0 NOCTYNIEeHMs COOTBETCTBYIOLLMX CYMM Ha CYeT Ui B kaccy OnepaTopa nnm YNonHOMOYEHHOMY nnLy.

13.5. N3BewweHus, yBegomneHns u apyrue ouvumnansHble matepmansl OnepaTtopa mMoryT GbiTb MOMeELLEHbl B Ka4yecTBe MHopMaunm
06 Onepatope, npegocTtaBnsemon ABOHEHTY, Ha CTpaHuuax coobuueHni cyeta n/unm B JlnyHom kabuHeTe. CornmacoBaHHbIM Mexay
Onepatopom 1 ABGoHeHTOM crnocobomM HanpaeneHns AGOHeHTY odumumansHon nHgpopmaumm OnepaTtopa B 9TOM Criyyae CYuTaeTcs
cnocob npegocTaBrieHMs cuyeTa, onpedeneHHbin B [loroBope, B nopsagke, YCTaHOBMEHHOM B MyHKTe 13.2 HacToAwmx YCnosui.
YcnoBua nonb3oBaHust JIMYHbIM KabOWHETOM OMpedensatTcsa COOTBETCTBYIOLLMM COrfalleHMeM. YBEOOMIIEHUS, HanpasnsiemMble
OnepatopoM wunv nvuoM, OENCTBYIOLMM OT €ro MmeHu u (Mnu) B ero uHTepecax, ABOHEHTY-OOIMKHMKY B Lensix Bo3BpaTa
NPOCPOYEHHOWN 3aJ0IMKEHHOCTH, BKIOYas yBeAOMIIEHMS, ykadaHHble B n. 10.8 HacToawmx Ycnosui, mMoryT ObiTb MOANUCAHbI C
MCMOmb30BaHNeM hakCUMMUITBHOTO BOCNPOM3BEAEHNS NMOANNCK YNONTHOMOYEHHOIO NnLia.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepatopoM n AGOHEHTOM NPOU3BOASTCH B pPyOnsx.

14.2. MOMEHTOM WCMOSHEHNS OEHEXHOro obasaTenbcTBa ADOHEHTA CUYMTAETCA MOMEHT BHECEHWUS COOTBETCTBYHOLUMX OEHEXHbIX
CpefcTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa unm Ha pacyeTHbIN c4ET/B Kaccy YMNONMHOMOYEHHOro UM nuua. B cnydae onnathl
Ycnyr Kapto Onnatbl, Kpome TOro, HeobxoaMMbIM YCroBMEM UCMONHEHUA ABOHEHTOM [OEeHEXHOro obAsaTenbcTBa SBMSETCA
AkTnBaums Kaptbl.

14.3. ABOHEHT Npomn3BoaWT onnaty 3a Ycnyru ¢ ykasaHueMm JlnueBoro cyeta AGOHEHTa, COOTBETCTBYHOLUMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOKasaHHble YCMyrm WCNonb3yeTrcss TOT Tapud, KOTOpbI OEACTBOBAN Ha MOMEHT YCTAHOBIEHUS
COOTBETCTBYIOLLErO COEANHEHUS.

14.4. CTOpPOHbI MpULLNM K COrMalleHno, YTO cveTa-(haKkTypbl HE COCTaBnslOTCA MNpu ucnonHeHun [oroBopa ABOHeHTaMm, He
ABNAKOLWMMCA HanoronnaTenbukamm Hanora Ha [[o6aBneHHyl CToOMMOCTb, M ABOOHEHTaM, OCBOOOXAEHHLIM OT WCMONHEHUS
06a3aHHOCTEN HanoronnaTternbLUMKa, CBA3aHHbIX C UCHMUCIEHMEM M YNNATON Hanora Ha Jo0aBMNeHHY CTOMMOCTb.

Pasgen VI. TMpouue ycnosus

Cratbs 15. Mopagok npeabABNeHUst NPeTeH3UN N UCKOB

15.1. Bce pasHornacus Unm crnopsbl, KOTOpble MOTYT BO3HWUKHYTb, ByAyT, N0 BO3MOXHOCTU, YPEryNMpPOBaTLCS MyTEM NEPErOBOPOB.

15.2. Ecnu cornacve no kakuM-nuGo npuvunHam He ByaeT JOCTUMIHYTO B Xofe AocyAeGHOro yperynmpoBaHust (MOMMMO NEperoBopoB
obsi3aTenbHO BKkMovaroLero B ceba B cooTBeTcTBUM ¢ PeaeparnbHeiM 3akoHoM PO «O ceAsu» npeabsieneHne AGOHEHTOM NPeTeH3UN
u ee paccMmoTpeHve Onepatopom) B cyneGHOM nopsgke Bce cropbl Mexzay OnepaTopoM M AGOHEHTOM - HOPUAUYECKUM
NULOM/VHAVBMAYaNbHLIM NPEANpPUHMMATENEM paccMaTpuBaloTCcs B apOWUTpaxHOM cyde Mo MecTy HaxoxaeHuss Onepatopa, u3



[eATerNbHOCTY KOTOPOro BbiTeKaeT crnop. PaccMoTpeHue crnopoB Mexay Onepatopom U AGOHEHTOM-(pU3MHECKUM NULOM (NoTpeGuTenem)
NpOV3BOAUTCS B CyZle B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeUCMonHEeHWe uNU HeHagnexalwlee WCMNOoNHEeHWe MpUHATLIX Ha cebsi 00s13aTenbCTB CTOPOHbI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 0653yeTcss BO3MecTUTb AOOHEHTY yuiepb, NPUYMHEHHbIA eMy BWHOBHbIMM aencTBusmMyn Onepatopa B Xxoae
ncnornHeHus [lorosopa, ecnv MHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH OEACTBYOLLUM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW MK HECBOEBPEMEHHOM onnaTkl Ycnyr AGOHeHT ynnadveaetT OnepaTopy HeyCTOnKy B pasmepe 1
NnpoLeHTa CTOMMOCTU HEOMJTAYEeHHbIX, OMNaYeHHbIX HE B MOMHOM 0O6beMe UM HECBOEBPEMEHHO OMMavYeHHbIX YCryr 3a Kaxabl OeHb
NPOCPOYKM BNIOTb A0 AHSI NMOralleHns 3ad0mMKeHHOCTH, HO He Bonee cyMMbl, Noanexatuen onnare.

16.4. CTopoHa, He NCnosHMBLUAs UNn HeHaanexaiwmm o6pa3om UcnonHuBLLas obsizaTenbcTBa no [JoroBopy, HeCET OTBETCTBEHHOCTb,
€CNN He [JOKaXeT, YTO Haanexailee WCMOfHeHMEe oKasanocb HEBO3MOXHbIM BCIEACTBME OENCTBUS HENpeodonumon cunbl (T.e.
ypesBblyaliHbIX W HenpeaoTBpaTUMbIX MpPY  AaHHbIX YCIOBUSX OOCTOSITENbCTB), HaXOAsiENCs BHE KOHTPOSMS CTOPOH W
HENoOCPEeACTBEHHO MOBMNUSIBLUEA HAa BO3MOXHOCTb WCMONHEHWs 00si3aTenbcTB. Npy YpesBblivalHbIX CUTyauusx MPUPOOHOro U
TEXHOTreHHOro xapaktepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbLCTBOM BMNpaBe BPEMEHHO MNpekpallaTb WM orpaHu4MBaTh
ABOHEHTY oKasaHue Ycryr.

16.5. MNpy BO3HMKHOBEHMN 0OCTOATENBLCTB HENpeoaonMmMon cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He UMetroLLast BO3MOXHOCTH
BbINOMHATL 006513aHHOCTU Mo [1oroBopy, OOMKHA He3aMeanuTeNnbHO HanpaBuTb OPYro CTOPOHE YBELOMIIEHME O CIyYMBLUEMCS, O
npuYMHaxX CnyYMBLLErOCHA, C CCbIIKOW Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHBIM OpraHom,
NnoATBEPXKAALMIA HANU4YMe U NPOAOITKUTENBHOCTL AENCTBUS 0OCTOATENLCTBA HEMNPEOAONIMMON CUSbI.

16.6.B TOM cny4yae, ecnu pns  OTAeNbHbIX KaTeropuit AOGOHEHTOB 3aKkOHOM NpPeaycMOTpeHbl 0b6si3aTenbHble npaBuna,
yCTaHaBnMBalLLne UHble OCHOBaHUA U Npeaenbl OTBETCTBEHHOCTM OnepaTtopa Mo CPaBHEHMIO C U3NOXEHHbIMU B HACTOSILLEN CTaTbeE,
TO B OTHOLUEHUM Takmx ADOHEHTOB MPMMEHSIIOTCS NpaBwuna, YCTaHOBMEHHbIE 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUs
HacToAWMX YCMOBUM B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpvMmeHumbl Ons Kakow-nmnbo kateropmm ABOHEHTOB, Takue
NOSIOXEHMS HE noaniexaTt NPUMEHEHNIO NS AaHHOW KaTeropum ABGOHEHTOB.

CrtaTtbsa 17. BHeceHue nameHeHuni B nepeyeHb Ycnyr, HacTosilime YCnoBus 1 uHble ycrnosusi [loroBopa

17.1. ABoHeHT Bnpase B ycTaHoBrieHHom OnepaTtopoM nopsgke M3MEHUTb MCMOMb3yembl nepedeHb Ycnyr, AGOHEHTCKUA HoMep
n/vnu TapudHbin nnaH, nogas OnepaTtopy COOTBETCTBYIOLLIEE 3asiBIEHME.

17.2. OnepaTtop BrnpaBe BHOCUTb MNPEOSIOKEHUS MO W3MEHEHWI0 W AOMNOMHEHWI0 HacToAwmx Ycnoswi, [orosopa. Ma3meHeHne
HacToawmx Ycrnosun, [oroBopa odopmnseTcs nyTeM 3akmioYeHVUs [AOMOSHWUTENbHOIO COrfaleHns B MUCbMEHHOW dopMme.
3aknoyeHnemM [OMNOMHUTENBHOrO CorfalleHnss B NUCbMEHHOW dopme npusHaetca obmeH CTopoHamu OOKyMEHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIMIOAEHTHbLIX AENCTBUNA, COBEPLLEHHBIX AGOHEHTOM C UCMOSb30BaHNEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobenyxunsaHna OnepaTtopa. CTOPOHbLI Takke Cornacosanu, YTo nepeyeHb M NopsaoK OCYLLECTBEHUS KOHKMIOOAEHTHbIX AeNCTBUNA
MOXeET onpeaensTbca OnepaTtopoM B NPeasiokKeHMaX No NSMEHEHUIO U JOMOMHEHNIO HAcTosAWwmX Ycnosur, [lJoroBopa. YCTaHOBMNEHUE 1
n3ameHeHne TapuHbIX nNMaHoB, OTAEMbHbIX TapudOB Ha YCNyrM M UHbIX LIEHOBbIX YCMOBWUWA MNPOU3BOAUTCA B MOPSAKe,
npeaycMoTpeHHOM M. 17.3 HacToAWwmX YCrnoBun.

17.3. OnepaTop Bnpase, B nbom cnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble MnaHbl, a Takke ycTaHaBnvBaTb Wunu
M3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpegensTb MHble LIEHOBblE YCNoBMSA npegocTaeneHna Ycnyr. Onepatop wusBellaer
ABOHEHTOB 0 BBeEHMWN yKa3aHHbIX U3MEHEHN He MeHee YeM 3a 10 KaneHZapHbIX AHEeNn 0O MOMEHTa BCTynneHust ux B cuny Ha Cante
Onepatopa, a Takke 4Yepe3 cpeacTBa MaccoBon MHdopmaumn, ykasaHHble Ha CanTe OnepaTopa, B cryyae ecnv Takad obs13aHHOCTb
OnepaTtopa npegycMoTpeHa OEeWCTBYOLWUM 3akoHogaTenbcTtBom P®. [JononHuTenbHble yBEOOMIEHUS MOryT HanpaBnsaTbCA WHbIM
crnocobom. MHdbopmupoBaHne ABOHEHTOB-OpMaNYEckUX Ny, 06 nameHeHun TapudoB Ha Ycnyrn nponsBOAUTCS NyTeM pasmMeLLeHns
COOTBETCTBYIOLLMX M3BeLLeHn Ha canTe OnepaTopa, ecrnu uHou cnocob He cornacoBaH ctopoHamu. OnepaTop Bnpase HanpaenaTbh
ABOHeHTaM AOMNOMHUTENbHBIE N3BELLIEHNS B COOTBETCTBMU C HACTOALLUM MYHKTOM, B TOM YMCne nyTemM pasmMeLleHns nHdopmaumn B
cuyeTax 3a okasaHHble Ycnyru. M3eelueHne Takke OCyLLeCcTBNSeTCs B MecTax obcnyxumBaHus ABGOHEHTOB B Crny4yasix, €Crv Takow
cnocob M3BeLLeHMsa NpeagyCMOTPEH B Ka4ecTBe 0693aTeNbHOr0 B COOTBETCTBMUN C 3aKOHOAATENLCTBOM.

Kpome Toro, Onepatop BnpaBe B OQHOCTOPOHHEM MOPSAAKE ONPeaensiTb U UBMEHSITb NepeyeHb YNOMHOMOYEHHbIX NNLL.

Cratbs 18. MpekpaweHne JJoroBopa

18.1. AGOHEHT BrpaBe 0Tka3aTbCs OT AanbHeiiLero ucrnonHeHus Joroeopa, npousseas ¢ OnepaTtopoM pac4yeTs! o [oroBopy U nogas
cooTBeTCcTBYlOLWEe 3aaBrneHne Onepatopy. OOHOCTOPOHHUI OTKa3 MOXET ObiTb 3asiBNIEeH B OTHOLLEHWUM WCMOSIb30BaHWUS OLHOIMO MIn
HECKOJbKMX AGOHEHTCKMX HOMEPOB, MpY 3TOM pacyeTbl ¢ OnepaTopom NPOVN3BOASATCS B COOTBETCTBYIOLLEN YacTy.

18.2. [loroBop npekpaLlaeT cBoe AeicTBUE B criyyae npekpalleHusi y AGoHeHTa npaea BrageHus U(unm) nonb3oBaHusi MomelleHem
C MOMeHTa nony4yeHus OnepaTopoM yBedoMeHns oT AGOHeHTa O NpekpalleHun npaea BrnageHus u(unu) nonb3oBaHus MNomelLeHnem
Unu obpalleHnst HoBoro Briagenbua MomelleHns o 3akntoydeHun Jorosopa.

18.3. C MomeHTa oTkasa AGOHeHTa OT McnonHeHus [JoroBopa unu pactopxkeHusi [loroBopa no ApyrMM OCHOBaHUSAM, 0GsizaTenbCcTBa
CTOPOH CYMTaloTCS NPeKpaLLeHHbIMU 3a UCKIoYeHNeM 06a3aTenbCTB AGOHEHTA, CBSA3aHHbIX C ONaToN okasaHHbIX, HO He Onna4yeHHbIX
Ha MOMeHT pacTopxeHus [orosopa Ycnyr. OcTaBlascs nocrne ucrnonHeHnss AGOHEHTOM 06si3aTenbCTB MO onnaTe okasaHHbIX Ycnyr
CyMMa pasHUUbl MeXZy onfiayeHHow no [oroBopy CYMMOM M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopeHusi [orosopa Ycnyr
Bo3BpaLlaeTcss AGOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOGOM M MO YKa3aHHbIM UM PEKBU3UTAM.

18.4. Mpu oTkase AGOHeHTa OT uUcnornHeHust [oroBopa OnepaTtop BrpaBe TpeboBaTe 0T AGOHEHTa NnnaTy 3a NPeaoCTaBneHHbIA 4OCTYnN
k ceTn OnepaTtopa B NOTHOM 0GbEME MO YCTAHOBMEHHBLIM Tapudam.



